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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022022-2023 

Tender

1503 Advice & Guidance Platform for Health Professionals

NHS Derby & Derbyshire Integrated Care Board

F02: Contract notice

Notice identifier: 2023/S 000-022022
Procurement identifier (OCID): ocds-h6vhtk-03d32a  
Published 28 July 2023, 2:45pm

Section I: Contracting authority

I.1) Name and addresses

NHS Derby & Derbyshire Integrated Care Board

Cardinal Square, 10 Nottingham Road

Derby

DE1 3QT

Contact

Helen Ojo

Email

Helen.Ojo4@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/022022-2023
https://www.find-tender.service.gov.uk/Notice/022022-2023
mailto:Helen.Ojo4@nhs.net
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UKF1 - Derbyshire and Nottinghamshire

Internet address(es)

Main address

https://www.joinedupcarederbyshire.co.uk/derbyshire-integrated-care-board/

Buyer's address

https://www.joinedupcarederbyshire.co.uk/derbyshire-integrated-care-board/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.joinedupcarederbyshire.co.uk/derbyshire-integrated-care-board/
https://www.joinedupcarederbyshire.co.uk/derbyshire-integrated-care-board/
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

1503 Advice & Guidance Platform for Health Professionals

Reference number

C193937

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Derby and Derbyshire Integrated Care Board (referred to as the Commissioner) are
inviting suitably qualified and experienced providers to express their interest in delivering
an Advice and Guidance service to health care professionals across Joined Up Care
Derbyshire ICS.

II.1.5) Estimated total value

Value excluding VAT: £687,500

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85140000 - Miscellaneous health services

II.2.3) Place of performance

NUTS codes

UKF1 - Derbyshire and Nottinghamshire
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II.2.4) Description of the procurement

NHS Derby and Derbyshire Integrated Care Board (referred to as the Commissioner) are
inviting suitably qualified and experienced providers to express their interest in delivering
an Advice and Guidance service to health care professionals across Joined Up Care
Derbyshire ICS.

The aim of the service is to facilitate advice and guidance on the management of patients
in Derbyshire from secondary care consultants at our secondary care Trusts Chesterfield
Royal Hospital NHS Foundation Trust (CRH) and University Hospitals of Derby and
Burton NHS Foundation Trust (UHDB) across a range of specialties. Where the local
consultants are not available this will need to be supported by the provision of NHS
consultants based within the UK.
The advice and guidance will provide health care professionals with continued access to
specialist clinical advice, enabling a patient’s care to be managed in the most appropriate
setting, strengthening shared decision making and avoiding unnecessary outpatient
activity

The process is a one stage open process.

The contract will be for a period of 2 years with the option to extend for up to a further
year, commencing 1st April 2024. The current contract is due to expire at the end of
March 2024 to enable the procurement process to be completed.

The annual contract value is £275,000 inclusive of VAT (£550,000 for the initial 2-year
term with an option to extend for a further year totalling £825,000 over the 3 year term).
Please note there is a financial threshold associated with this procurement. Any bids
exceeding £275,000 per annum will be excluded from evaluation and disqualified from the
process. No bids over £275,000 will be accepted.

To register your interest, please follow the link below, and search for the project reference
as detailed: https://health-family.force.com/s/Welcome
Project Reference: C193937
Project Name: 1503 Advice & Guidance Platform for Health Professionals

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £687,500

https://health-family.force.com/s/Welcome
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 April 2024

End date

31 March 2027

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

The contract will be for a period of 2 years with the option to extend for up to a further
year, commencing 1st April 2024.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-015646

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

1 September 2023

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Tender must be valid until: 30 December 2023

IV.2.7) Conditions for opening of tenders

Date

1 September 2023

Local time

6:00pm

/Notice/015646-2023
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

NHS Arden and GEM CSU

Francis Crick House

Northampton

NN3 6BJ

Country

United Kingdom

Internet address

https://www.ardengemcsu.nhs.uk/

VI.4.2) Body responsible for mediation procedures

NHS Arden and GEM CSU

Francis Crick House

Northampton

NN3 6BJ

Country

United Kingdom

Internet address

https://www.ardengemcsu.nhs.uk/

https://www.ardengemcsu.nhs.uk/
https://www.ardengemcsu.nhs.uk/


Page 8 to 8

VI.4.4) Service from which information about the review procedure may be obtained

NHS Arden and GEM CSU

Francis Crick House

Northampton

NN3 6BJ

Country

United Kingdom

Internet address

https://www.ardengemcsu.nhs.uk/
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