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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021962-2023 

Planning

Referral Management Solution

University Hospitals Birmingham NHS Foundation Trust

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-021962
Procurement identifier (OCID): ocds-h6vhtk-03eb31  
Published 28 July 2023, 11:33am

Section I: Contracting authority

I.1) Name and addresses

University Hospitals Birmingham NHS Foundation Trust

Mindelsohn Way

Birmingham

B15 2WB

Contact

Matthew Kelsall

Email

matthew.kelsall@uhb.nhs.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/021962-2023
https://www.find-tender.service.gov.uk/Notice/021962-2023
mailto:matthew.kelsall@uhb.nhs.uk
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UKG3 - West Midlands

Internet address(es)

Main address

https://www.uhb.nhs.uk/

Buyer's address

https://www.uhb.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.uhb.nhs.uk/
https://www.uhb.nhs.uk/
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Referral Management Solution

Reference number

PROC.08.0353

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

University Hospitals Birmingham NHS Foundation Trust (“UHB”) is a large speciality
teaching hospital that runs the Queen Elizabeth Hospital Birmingham (QEHB),
Birmingham Chest Clinic, Heartlands Hospital, Good Hope Hospital, Solihull Hospital and
various community services across the region.

The Trust is conducting pre-market engagement in relation to this requirement for a
referral management solution to replace the current ways of working for the management
of referrals into the Trust.

Following the previous PIN published for this published in February 2022
(https://www.find-tender.service.gov.uk/Notice/003804-2022?origin=SearchResults&p=2)
The Trust is looking to refresh the market engagement to ensure it is up to date with
developments in the market before progressing the project and procurement further.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48180000 - Medical software package

https://www.find-tender.service.gov.uk/Notice/003804-2022?origin=SearchResults&p=2
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48814000 - Medical information systems

II.2.3) Place of performance

NUTS codes

UKG3 - West Midlands

II.2.4) Description of the procurement

University Hospitals Birmingham NHS Foundation Trust (“UHB”) is a large speciality
teaching hospital that runs the Queen Elizabeth Hospital Birmingham (QEHB),
Birmingham Chest Clinic, Heartlands Hospital, Good Hope Hospital, Solihull Hospital and
various community services across the region.

The Trust is conducting pre-market engagement in relation to this requirement for a
referral management solution to replace the current ways of working for the management
of referrals into the Trust.

Following the previous PIN published for this published in February 2022
(https://www.find-tender.service.gov.uk/Notice/003804-2022?origin=SearchResults&p=2)
The Trust is looking to refresh the market engagement to ensure it is up to date with
developments in the market before progressing the project and procurement further.

Suppliers who are able to offer solutions relevant to this requirement are invited to
express an interest and respond to a market engagement questionnaire. Further details
on how to do this are contained within the additional information section of this notice.

This exercise is intended to provide potential bidders with the opportunity to review the
Authority's Briefing Document and to provide information regarding the services they can
offer that could meet these outline requirements. This builds on the Authority's
commitment to engage with the market, by sharing information and seeking input from the
market to enable us to develop the final specification and determine the appropriate route
to market in a fair and transparent manner.

II.3) Estimated date of publication of contract notice

30 September 2023

https://www.find-tender.service.gov.uk/Notice/003804-2022?origin=SearchResults&p=2
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

Suppliers wishing to participate in this market engagement exercise and express an
interest in this requirement should respond to the questionnaire via the online form on the
Health Family Single eCommercial System Portal (Atamis) by 17:00 on Wednesday 16th
August 2023.
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