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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021827-2021 

Not applicable

Dementia Community Memory Support Services

London Borough of Newham

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-021827

Procurement identifier (OCID): ocds-h6vhtk-02dc85  

Published 3 September 2021, 9:27am

Section I: Contracting authority/entity

I.1) Name and addresses

London Borough of Newham

Newham Dockside, 1000 Dockside Road

London

E16 2QU

Email

eprocurement@onesource.co.uk

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

https://www.find-tender.service.gov.uk/Notice/021827-2021
https://www.find-tender.service.gov.uk/Notice/021827-2021
mailto:eprocurement@onesource.co.uk
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Internet address(es)

Main address

https://www.newham.gov.uk/

https://www.newham.gov.uk/


Page 3 to 4

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Dementia Community Memory Support Services

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

Newham are currently exploring the future provision of dementia community-based services
that improves outcomes for people with dementia and their carers. The proposed new
contract will be for the duration of 2 years (2+1) with a possible extension of 1 year starting
from January 2022 The total value of the contract is £240,000 comprised of £80,000 per 12
month contract. Our aim is to work with providers who can deliver the services and
established outcomes as defined by our specification. The Service provides advice and
support to residents pre and post a Dementia diagnosis; and comprises four elements: •
Dementia Advisor (DA) - provision of one FTE who provides one-to-one, bespoke information,
advice and support for residents pre and post diagnosis (including home visits) where needs
are not complex enough to require intervention (or continued support) from ELFT's Memory
Service; • Memory Cafes - provision of bi-weekly cafés for residents to receive information
and support in an informal, friendly environment. There is a natural throughput of new
residents attending the cafés and others moving on to more appropriate forms of support as
their Dementia progresses; • Music for the Mind - provision of bi-weekly singing sessions to
enable residents with Dementia and their families to express themselves and socialise with
others in a supportive environment. The sessions incorporates activities that build on
preserved memory for song and music (with research advising that these activities can
support improvements in thinking and memory skills and boost mood in those with
Dementia); • Young Onset Dementia Activities (YODA) - provision of advice and wellbeing
activities for residents with young onset Dementia.
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-021782

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.2.4

Place of text to be modified

Description of Procurement - 2nd Paragraph

Instead of

Text

Bidders should be aware that regardless of their price, to be considered for award of this
contract they must achieve a qualitative evaluation score of 3/5 for each quality question.

Read

Text

Minimum Quality: Bidders should be aware that, regardless of their price, to be considered
for award of this contract they must achieve a qualitative evaluation score of no less than
60% out of the total percentage available for Quality
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