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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021819-2023 

Contract

Avaya Licence & Support via RM3808 NS2 Lot 3

North Tyneside Council

F03: Contract award notice

Notice identifier: 2023/S 000-021819

Procurement identifier (OCID): ocds-h6vhtk-03ead6  

Published 27 July 2023, 12:57pm

Section I: Contracting authority

I.1) Name and addresses

North Tyneside Council

Quadrant, Cobalt Business Park, The Silverlink North

North Tyneside

NE27 0BY

Contact

Mr Mark Perry

Email

mark.perry@northtyneside.gov.uk

Telephone

+44 1916435656

https://www.find-tender.service.gov.uk/Notice/021819-2023
https://www.find-tender.service.gov.uk/Notice/021819-2023
mailto:mark.perry@northtyneside.gov.uk
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Fax

+44 1916432430

Country

United Kingdom

Region code

UKC - North East (England)

Internet address(es)

Main address

http://www.northtyneside.gov.uk/

Buyer's address

http://www.northtyneside.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.northtyneside.gov.uk/
http://www.northtyneside.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Avaya Licence & Support via RM3808 NS2 Lot 3

Reference number

DN676796

II.1.2) Main CPV code

64000000 - Postal and telecommunications services

II.1.3) Type of contract

Services

II.1.4) Short description

Continuation Avaya Licence & Support Services under CCS RM3808 NS2 Lot 3

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £220,714.95

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

Main site or place of performance

Across the Premises and Networks of North Tyneside Council
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II.2.4) Description of the procurement

Continuation Avaya Licence & Support Services under CCS RM3808 NS2 Lot 3

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

Direct Award via a Pre Established OJEU compliant Framework

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract

Contract No

DN676796

Title

Avaya Licence & Support Services under CCS RM3808 NS2 Lot 3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

26 June 2023

V.2.2) Information about tenders

Number of tenders received: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Maintel Europe Limited

160 Blackfriars Road

London

SE1 8EZ

Country

United Kingdom

NUTS code

UK - United Kingdom
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The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £220,714.95

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

North Tyneside Council

North Tyneside

Country

United Kingdom
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