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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021643-2024 

Not applicable

Age UK Sunderland

North East and North Cumbria Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-021643

Procurement identifier (OCID): ocds-h6vhtk-044db3  

Published 15 July 2024, 12:10pm

Section I: Contracting authority/entity

I.1) Name and addresses

North East and North Cumbria Integrated Care Board

Stella House, Goldcrest Way

Newcastle Upon Tyne

NE15 8NY

Email

necsu.psrprocurement@nhs.net

Country

United Kingdom

Region code

UKC - North East (England)

https://www.find-tender.service.gov.uk/Notice/021643-2024
https://www.find-tender.service.gov.uk/Notice/021643-2024
mailto:necsu.psrprocurement@nhs.net
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NHS Organisation Data Service

QHM

Internet address(es)

Main address

https://northeastnorthcumbria.nhs.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Age UK Sunderland

Reference number

Age_UK_Contract_24_25

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Hospital Discharge

The Hospital Discharge service will support people aged 60 years+ who are being discharged
from Hospital without a formal care package and without the assistance of friends or family.
The aim of the scheme is to support people up to the first 3 weeks after discharge to prevent
readmission to hospital. The package offered by the Hospital Discharge Service is designed
to ensure older people can remain independent in their own home, instead of taking away the
skills required for independent living the team are proactive in encouraging and supporting
those skills are maintained.

https://northeastnorthcumbria.nhs.uk
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Living Well Link

The purpose of the Living Well Link Service is to put older people in personal control of their
health and well-being and provide them with integrated care and support in their local
community, focusing on prevention of ill health and promotion of well-being. This social
prescribing service allows older people to be both healthy and independent whilst reducing
the burden on NHS services in Sunderland through a reduction in need for GP visits, Out of
Hours Contacts, Emergency admissions etc. 

Essence

The Essence Service (the Service) provided by Age UK Sunderland (the Provider) will bring
together patients with a formal, medical diagnosis of dementia in the early and early onset
stages to create a supportive environment for them to retain their confidence, personal
interests and wellbeing. The service is titled 'Essence' as it aims to keep the Essence of the
individual focussing on the patient, rather than their dementia diagnosis and look to nurture
and maintain their sense of individuality whilst responding to their developing dementia
needs. The needs of carer will be considered both in relation to their caring responsibility and
their own personal needs. 

Social Focus

The project offers a chance for people aged 50+ with mild to moderate depression, anxiety or
stress to get together & participate in various activities. The aim of the service is to improve
their quality of life and help them maintain independence and reduce feelings of depression
and anxiety etc.

The intention is to award a contract to the existing provider via Direct Award Process C from
01 April 2024 - 31 March 2025. The final contract value is still to be finalised as it is
dependent on national NHS planning guidance which is still to be released. As an indication
the 2023/24 contract value was £657,830

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-010079

/Notice/010079-2024
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally awarded
using Direct Award Process C.

Contract Start Date: 01/04/2024

Contract End Date: 31/03/2025

Contract Value: £661,777
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