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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021550-2023 

Planning

Domestic Abuse Support Services

Sheffield City Council

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-021550
Procurement identifier (OCID): ocds-h6vhtk-03ea3a  
Published 25 July 2023, 7:21pm

Section I: Contracting authority

I.1) Name and addresses

Sheffield City Council

Town Hall, Pinstone Street, 

Sheffield

S1 2HH

Contact

Adam Elwis

Email

adam.elwis@sheffield.gov.uk

Telephone

+44 01142053372

Country

https://www.find-tender.service.gov.uk/Notice/021550-2023
https://www.find-tender.service.gov.uk/Notice/021550-2023
mailto:adam.elwis@sheffield.gov.uk
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United Kingdom

Region code

UKE32 - Sheffield

National registration number

(GB) 173 5488 38

Internet address(es)

Main address

https://www.sheffield.gov.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104130

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=71160&B=UK

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

https://www.sheffield.gov.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104130
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=71160&B=UK
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Domestic Abuse Support Services

Reference number

77078

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The domestic abuse support service will provide a citywide helpline service, and support
for cases at all risk levels including one to one support. Recovery interventions including
peer support and open access support groups will also be available. Citywide training to
professionals will also be provided.

Initial responses to domestic abuse are not one agencies responsibility alone, the provider
will work with partners, stakeholders, community groups and businesses to develop a safe
and consistent response to domestic abuse citywide.

The service will not provide housing related floating support, direct support for children or
refuge provision; these are commissioned in separate contracts.

The service is to be commissioned by Sheffield City Council working in collaboration with
South Yorkshire Police, Office of the Police and Crime Commissioner / Mayor’s Office
and Sheffield NHS Integrated Care Board

II.1.5) Estimated total value

Value excluding VAT: £10,280,256

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
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II.2.3) Place of performance

NUTS codes

UKE32 - Sheffield

II.2.4) Description of the procurement

The domestic abuse support service will provide a citywide helpline service, and support
for cases at all risk levels including one to one support. Recovery interventions including
peer support and open access support groups will also be available. Citywide training to
professionals will also be provided.

Initial responses to domestic abuse are not one agencies responsibility alone, the provider
will work with partners, stakeholders, community groups and businesses to develop a safe
and consistent response to domestic abuse citywide.

The service will not provide housing related floating support, direct support for children or
refuge provision; these are commissioned in separate contracts.

The service is to be commissioned by Sheffield City Council working in collaboration with
South Yorkshire Police, Office of the Police and Crime Commissioner / Mayor’s Office
and Sheffield NHS Integrated Care Board

The service will work towards achieving the following outcomes:

• There is a service that is accessible and available to all survivors of domestic abuse in
line with the statutory definition

• Provision of tailored support reduces risk and increases safety for survivors and their
dependents

• There is a high-quality domestic abuse service available across Sheffield

• Service development is informed by the views of survivors

• There is a safe and consistent response to domestic abuse citywide

II.3) Estimated date of publication of contract notice

4 September 2023
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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