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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021524-2023 

Tender

Provision of an Employee Engagement Platform

Northern Trains Limited

F05: Contract notice – utilities

Notice identifier: 2023/S 000-021524
Procurement identifier (OCID): ocds-h6vhtk-03ea2a  
Published 25 July 2023, 4:05pm

Section I: Contracting entity

I.1) Name and addresses

Northern Trains Limited

George Stephenson House, Toft Green

York

YO1 6JT

Contact

Robin Horsman

Email

robin.horsman@northernrailway.co.uk

Telephone

+44 07827937566

Country

https://www.find-tender.service.gov.uk/Notice/021524-2023
https://www.find-tender.service.gov.uk/Notice/021524-2023
mailto:robin.horsman@northernrailway.co.uk
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United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

www.northernrailway.co.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.delta-esourcing.com/tenders/UK-UK-York:-Communication-software-
development-services./59A2G35Y47

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted to the above-mentioned address

I.6) Main activity

Urban railway, tramway, trolleybus or bus services

http://www.northernrailway.co.uk
https://www.delta-esourcing.com/tenders/UK-UK-York:-Communication-software-development-services./59A2G35Y47
https://www.delta-esourcing.com/tenders/UK-UK-York:-Communication-software-development-services./59A2G35Y47
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of an Employee Engagement Platform

II.1.2) Main CPV code

72212510 - Communication software development services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of an Employee Engagement Platform to allow Northern Trains Limited to
collect and analyse employee sentiment.

II.1.5) Estimated total value

Value excluding VAT: £150,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKE - Yorkshire and the Humber

Main site or place of performance

YORKSHIRE AND THE HUMBER

II.2.4) Description of the procurement

Provision of an Employee Engagement Platform to allow Northern Trains Limited to
collect and analyse employee sentiment.
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 5 to 6

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

22 August 2023

Local time

1:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.3) Additional information

For more information about this opportunity, please visit the Delta eSourcing portal at: 

https://www.delta-esourcing.com/tenders/UK-UK-York:-Communication-software-
development-services./59A2G35Y47

To respond to this opportunity, please click here: 

https://www.delta-esourcing.com/respond/59A2G35Y47

 GO Reference: GO-2023725-PRO-23487915

VI.4) Procedures for review

VI.4.1) Review body

Northern Trains Limited

George Stephenson House, Toft Green

York

YO1 6JT

Country

United Kingdom
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