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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021522-2023 

Tender

Term Maintenance Contract - Communal Gas Fired
Heating & Hot Water Systems

Woking Borough Council

F02: Contract notice

Notice identifier: 2023/S 000-021522
Procurement identifier (OCID): ocds-h6vhtk-03ea28  
Published 25 July 2023, 4:05pm

Section I: Contracting authority

I.1) Name and addresses

Woking Borough Council

Civic Offices, Gloucester Square

Woking

GU21 6YL

Email

procurement@woking.gov.uk

Telephone

+44 1483743491

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/021522-2023
https://www.find-tender.service.gov.uk/Notice/021522-2023
mailto:procurement@woking.gov.uk
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UKJ25 - West Surrey

Internet address(es)

Main address

www.woking.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.delta-esourcing.com/tenders/UK-UK-Woking:-Repair-and-maintenance-
services-of-building-installations./7SEU842429

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.woking.gov.uk
https://www.delta-esourcing.com/tenders/UK-UK-Woking:-Repair-and-maintenance-services-of-building-installations./7SEU842429
https://www.delta-esourcing.com/tenders/UK-UK-Woking:-Repair-and-maintenance-services-of-building-installations./7SEU842429
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Term Maintenance Contract - Communal Gas Fired Heating & Hot Water Systems

Reference number

21072023

II.1.2) Main CPV code

50700000 - Repair and maintenance services of building installations

II.1.3) Type of contract

Services

II.1.4) Short description

Responsive maintenance and planned servicing to Communal Gas Fired Heating & Hot
Water Systems

II.1.5) Estimated total value

Value excluding VAT: £866,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ25 - West Surrey

Main site or place of performance

West Surrey

II.2.4) Description of the procurement
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Responsive maintenance and planned servicing to Communal Gas Fired Heating & Hot
Water Systems

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £866,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

12

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 5 to 9

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

1 September 2023

Local time

2:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

1 September 2023

Local time

2:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

The contracting authority considers that this contract may be suitable for economic
operators that are small or medium enterprises (SMEs). However, any selection of
tenderers will be based solely on the criteria set out for the procurement.The Council’s
needs and requirements for the Contract are included in the procurement documentation.
It should be noted that the Council is under significant financial pressure and is facing an
affordability challenge for this contract. As such, this procurement process is seeking
innovative proposals to aid the Council in lowering the contract price whilst seeking to
maintain a good quality standard for residents.

TUPE is likely to apply to this procurement.

Full details of the scope and requirements for the opportunity will be set out in the tender
documentation to be issued by the Council.

The procurement is being managed through the Council's procurement portal Delta.

The Council reserves the right to abandon this procurement process at any stage
following the publication of this Notice and/or not to award any contract in respect of this
Notice. The Council further reserves the right to award only part of the opportunity
described in this Contract Notice, and/or to omit any part of the Services at any stage and
to require bidders to adjust their solutions accordingly.

All applicants are solely responsible for their costs and expenses incurred in connection
with the preparation and submission of the Selection Questionnaire and the procurement
process as a whole. Under no circumstances will the Council or any of its advisors be
liable for any costs or expenses borne by any applicant or such applicant's associated
organisations or any of its advisors in this process whether the applicant is successful or
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otherwise.

Before completing their Tender Submission, potential Tenderers should ensure that the
email address that has been used to register will be checked regularly, as the e-Sourcing
Portal will generate automatic notifications to the registered email address whenever there
are updates, changes or messages relating to this Procurement. Bidders should also
check that their organisation details are correct and up to date.

For more information about this opportunity, please visit the Delta eSourcing portal at: 

https://www.delta-esourcing.com/tenders/UK-UK-Woking:-Repair-and-maintenance-
services-of-building-installations./7SEU842429

To respond to this opportunity, please click here: 

https://www.delta-esourcing.com/respond/7SEU842429

 GO Reference: GO-2023725-PRO-23487855

VI.4) Procedures for review

VI.4.1) Review body

Royal Court of Justice

The Strand

London

WC2A 2LL

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Woking Borough Council

Civic Offices, Gloucester Square

Woking

GU21 6YL

https://www.delta-esourcing.com/tenders/UK-UK-Woking:-Repair-and-maintenance-services-of-building-installations./7SEU842429
https://www.delta-esourcing.com/tenders/UK-UK-Woking:-Repair-and-maintenance-services-of-building-installations./7SEU842429
https://www.delta-esourcing.com/respond/7SEU842429
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Telephone

+44 1483743491

Country

United Kingdom
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