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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021471-2022

Contract

Contract for the Provision of a Carers Support Service

North Yorkshire County Council

F03: Contract award notice

Notice identifier: 2022/S 000-021471
Procurement identifier (OCID): ocds-h6vhtk-02f436
Published 4 August 2022, 4:42pm

Section I: Contracting authority
I.1) Name and addresses

North Yorkshire County Council

County Hall, Racecourse Lane,
Northallerton

DL7 8AD

Contact

Tim Wood

Email

procurement@northyorks.gov.uk

Telephone
+44 1609533450

Country


https://www.find-tender.service.gov.uk/Notice/021471-2022
https://www.find-tender.service.gov.uk/Notice/021471-2022
mailto:procurement@northyorks.gov.uk
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United Kingdom

NUTS code

UKEZ22 - North Yorkshire CC
National registration number
8867655

Internet address(es)

Main address

https://www.northyorks.gov.uk
Buyer's address

https://uk.eu-supply.com/ctm/Company/Companylinformation/Index/104117

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section Il: Object

Il.1) Scope of the procurement

I.1.1) Title

Contract for the Provision of a Carers Support Service
Reference number

DN577410

I1.1.2) Main CPV code

e 85000000 - Health and social work services


https://www.northyorks.gov.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104117

Page 3to 14

I1.1.3) Type of contract

Services

I1.1.4) Short description

North Yorkshire County Council would like to appoint a provider to provide a carers
support service across North Yorkshire for Adults and Young Carers. The contract is
divided into lots.

11.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £5,773,688

11.2) Description
11.2.1) Title

Lot 1 - Hambleton and Richmondshire
Lot No
1

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement
Open procurement
11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80
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Price - Weighting: 20

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Lot 2 - Scarborough and Ryedale
Lot No
2

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement

Open procurement

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds



Page 5to 14

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title

Lot 3 - Harrogate and Craven
Lot No
3

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement

Open procurement

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title



Lot 4 - Selby

Lot No

4

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKE22 - North Yorkshire CC
11.2.4) Description of the procurement

Open procurement

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20
1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-027849

Section V. Award of contract

Contract No

]

Title

Lot 1 - Hambleton and Richmondshire
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 February 2022

V.2.2) Information about tenders

Number of tenders received: 2

Number of tenders received from SMEs: 2

Number of tenders received by electronic means: 2


/Notice/027849-2021
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The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

_Carers Plus Yorkshire Ltd_

96 High Street

Scarborough

YO13 9AJ
Email

removed_elizabeth@carersplus.net

Telephone

+44 1723850155
Country

United Kingdom

NUTS code
e UKE22 - North Yorkshire CC

National registration number
removed_3042108
Internet address

http://www.carersplus.net

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £1,512,192

Total value of the contract/lot: £1,512,192


mailto:removed_elizabeth@carersplus.net
http://www.carersplus.net
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Section V. Award of contract

Contract No

2

Title

Lot 2 - Scarborough and Ryedale
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 February 2022

V.2.2) Information about tenders

Number of tenders received: 2

Number of tenders received from SMEs: 2

Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
_Carers Plus Yorkshire Ltd__

96 High Street

Scarborough

YO13 9AJ

Email

removed_elizabeth@carersplus.net

Telephone


mailto:removed_elizabeth@carersplus.net

+44 1723850155
Country
United Kingdom

NUTS code
e UKE22 - North Yorkshire CC

National registration number
removed_ 3042108
Internet address
http://www.carersplus.net
The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £1,704,792

Total value of the contract/lot: £1,704,792
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http://www.carersplus.net
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Section V. Award of contract

Contract No

3

Title

Lot 3 - Harrogate and Craven
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 February 2022

V.2.2) Information about tenders

Number of tenders received: 3

Number of tenders received from SMEs: 2

Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

The Carers' Resource

11 North Park Road

Harrogate

HG1 5PD
Email

info@carersresource.org

Country


mailto:info@carersresource.org

United Kingdom

NUTS code
e UKE22 - North Yorkshire CC

National registration number
3054273
The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,552,048

Total value of the contract/lot: £1,552,048
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Section V. Award of contract

Contract No

4

Title

Lot 4 - Selby

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 February 2022

V.2.2) Information about tenders
Number of tenders received: 2

Number of tenders received from SMEs: 2
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Number of tenders received by electronic means: 2

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

The Carers' Resource

11 North Park Road

Harrogate

HG1 5PD
Email

info@carersresource.org

Country
United Kingdom

NUTS code
e UKE22 - North Yorkshire CC

National registration number
3054273

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £994,776

Total value of the contract/lot: £994,776


mailto:info@carersresource.org
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body
High Court of England and Wales
The Strand

London

Country

United Kingdom
Internet address

https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice

V1.4.4) Service from which information about the review procedure may be obtained
The Royal Courts of Justice

The Strand

London

WC2A 2LL

Telephone

+44 2079476000

Country

United Kingdom

Internet address

https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice



https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice
https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice
http://www.tcpdf.org
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