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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021407-2022 

Planning

PIN - Non-emergency Patient Transport Service

NHS Cornwall and Isles of Scilly ICB

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-021407
Procurement identifier (OCID): ocds-h6vhtk-0358ed  
Published 4 August 2022, 1:12pm

Section I: Contracting authority

I.1) Name and addresses

NHS Cornwall and Isles of Scilly ICB

Room 210 Cornwall Council offices, 39 Penwinnick Road

St Austell

PL25 5DR

Email

CIOSICB.contracts@nhs.net

Country

United Kingdom

NUTS code

UKK30 - Cornwall and Isles of Scilly

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/021407-2022
https://www.find-tender.service.gov.uk/Notice/021407-2022
mailto:CIOSICB.contracts@nhs.net
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Main address

https://www.cios.icb.nhs.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/login.asp?B=CIOSICB&target=&timeout=

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.cios.icb.nhs.uk/
https://uk.eu-supply.com/login.asp?B=CIOSICB&target=&timeout=
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

PIN - Non-emergency Patient Transport Service

Reference number

57510

II.1.2) Main CPV code

85143000 - Ambulance services

II.1.3) Type of contract

Services

II.1.4) Short description

The purpose of this PIN is to initiate market engagement. It is not being used as a call for
competition. It is intended to:

1. inform the market of the upcoming procurement for NEPTS being commissioned by
CIOSICB and therefore enable the market to begin to plan for this;

2. advise of the upcoming market engagement event on 26/09/2022 at 9.30am ;

3. engage with the market to help inform the specification and requirements for an
upcoming procurement.

Providers who express an interest will need to complete and submit the confidentiality
declaration which includes details of the market engagement event. You will then be
invited to complete a market engagement questionnaire; the deadline for submission of
the completed market engagement questionnaire and register to attend the market
engagement event is 08/09/2022 at noon, however providers are encouraged to respond
as soon as possible.

II.1.5) Estimated total value

Value excluding VAT: £5,550,000

II.1.6) Information about lots
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This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

II.2.3) Place of performance

NUTS codes

UKK30 - Cornwall and Isles of Scilly

Main site or place of performance

Cornwall and the Isles of Scilly

II.2.4) Description of the procurement

The aim of this project is to procure a NEPTS service for Cornwall and the Isles of Scilly
that includes:

• non-emergency patient transport

• secure mental health transport

• high dependency transport

• car service

The service will provide people relevant access to the right type of transport for their
health needs, improved quality of services and value for money.

The purpose of this PIN is to initiate market engagement. It is not being used as a call for
competition. This PIN is intended to:

1. inform the market of the upcoming procurement process for the non-emergency patient
transport service being commissioned by Cornwall and Isles of Scilly integrated Care
Board (ICB) and therefore enable the market/potential providers to begin to plan for this;
and

2. advise of the upcoming market engagement event which will be held virtually via
Microsoft Teams on 26 September 2022 starting at 9.30am with presentations from
commissioners about the Non-emergency patient transport service procurement; and
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3. engage with the market to help inform the specification and requirements for an
upcoming procurement process.

Providers who express an interest will need to complete and submit the confidentiality
declaration which includes details of the market engagement event. You will then be
invited to complete a market engagement questionnaire.

To access the eProcurement portal to view the relevant documentation relating to this
opportunity, complete the questionnaire and register to attend the market engagement
event follow the instructions below:

1. Go to CIOSICB (eu-supply.com) and click the link to register (if your organisation has
not registered previously)

2. Once registered, login to the system and look for 57510

The deadline for submission of the completed market engagement questionnaire and
register to attend the market engagement event is 8 September 2022 at noon, however
providers are encouraged to respond as soon as possible.

II.2.14) Additional information

Any subsequent procurement will be commenced by way of a separate call for
competition via a relevant notice published in Find a Tender.

Any and all information/documents that are made available to the market as part of this
engagement exercise is draft and subject to change. All timeframes are indicative and
also subject to change.

II.3) Estimated date of publication of contract notice

7 November 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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