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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021291-2021 

Not applicable

Innovation Lab 4 Programme

United Utilities Water Limited

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-021291
Procurement identifier (OCID): ocds-h6vhtk-02c095  
Published 27 August 2021, 1:23pm

Section I: Contracting authority/entity

I.1) Name and addresses

United Utilities Water Limited

Lingley Mere Business Park

Warrington

WA5 3LP

Contact

Michael Jones

Email

michael.jones2@uuplc.co.uk

Telephone

+44 7384241361

Country

https://www.find-tender.service.gov.uk/Notice/021291-2021
https://www.find-tender.service.gov.uk/Notice/021291-2021
mailto:michael.jones2@uuplc.co.uk


Page 2 to 4

United Kingdom

NUTS code

UKD - North West (England)

National registration number

02366678

Internet address(es)

Main address

http://www.unitedutilities.com

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Innovation Lab 4 Programme

Reference number

PRO004518 

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

The process will follow the innovation partnership procedure & is intended to encourage
innovative businesses to help United Utilities tackle key efficiency, safety & customer

http://www.unitedutilities.com
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984
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challenges in innovative ways.

Successful applicants will be co-located (where possible, & subject to Covid and travel
restrictions) & work closely with UU to test, develop, improve & demonstrate their
product/service in live customer environments. Leading to opportunities for contractual
relationships for further ongoing testing &/or roll-out.

The Company offers project managers & resources to design & run the best trial
conditions for the best ideas – either a 12-week testing programme or different trial
design. Each trial will accelerate & improve the chance for large-scale roll-out.

FOCUS: Applicants will be invited to put forward proposals in the following areas;

Systems Thinking

Low carbon & Natural Solutions

Digitising the water/wastewater network

Customer Service Excellence

Wild Card

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-019188

/Notice/019188-2021
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Instead of

Date

10 September 2021

Local time

2:00pm

Read

Date

17 September 2021

Local time

2:00pm
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