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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021272-2024 

Contract

Breast Insert and Fitting Service

NHS Lothian

F03: Contract award notice

Notice identifier: 2024/S 000-021272
Procurement identifier (OCID): ocds-h6vhtk-043633  
Published 11 July 2024, 2:05pm

Section I: Contracting authority

I.1) Name and addresses

NHS Lothian

Waverley Gate, 2-4 Waterloo Place

Edinburgh

EH1 3EG

Contact

Dhouha Mastouri

Email

dhouha.mastouri@nhslothian.scot.nhs.uk

Telephone

+44 7890971896

Country

https://www.find-tender.service.gov.uk/Notice/021272-2024
https://www.find-tender.service.gov.uk/Notice/021272-2024
mailto:dhouha.mastouri@nhslothian.scot.nhs.uk
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United Kingdom

NUTS code

UKM75 - Edinburgh, City of

Internet address(es)

Main address

http://www.nhslothian.scot.nhs.uk/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0032
6

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.nhslothian.scot.nhs.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00326
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00326
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Breast Insert and Fitting Service

Reference number

LOTL229-23

II.1.2) Main CPV code

85110000 - Hospital and related services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Lothian’s Oncology Department is seeking one supplier to supply breast inserts and
the associated fitting service for post-operative breast cancer patients. The initial contract
period will run from 1st April 2024 for 24 months to 31st March 2026.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £120,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM75 - Edinburgh, City of

Main site or place of performance

Oncology centers: St John's Hospital Livington
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Western General Hospital Edinburgh

II.2.4) Description of the procurement

NHS Lothian’s Oncology Department is seeking one supplier to supply breast inserts and
the associated fitting service for post-operative breast cancer patients. The initial contract
period will run from 1st April 2024 for 24 months to 31st March 2026.

1. Background

NHS Lothian’s Oncology Department provides breast inserts and a fitting service when
required to its patients. This service is currently carried out by third party suppliers at the
Maggie's Centre, Edinburgh and The Alba Centre, Livingston.

Across these two sites approximately 1000 new breast cancers are diagnosed each year.
The breast insert service is offered to those patients who require mastectomies and,
taking into account replacement inserts, this results in approximately 400 breast inserts
being provided and fitted each year.

The successful supplier will use their own premises or concessions with other supplier
premises. The successful supplier may also use Maggie's Centre, Edinburgh.

The successful supplier should be able to offer patients a suitable variety of types, sizes
and brands of breast prostheses, and a specialised fitting service. All products must be
CE marked. Occasionally, a home visit to patients who are unable to travel will also be
necessary. NHS Lothian will refer patients to the successful supplier(s) via a secure 
nhs.net email address, setting out specific entitlements/requirements for each patient on a
case by case basis.

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

https://nhs.net
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-003299

Section V. Award of contract

Contract No

LOTL229- 23

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2024

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

/Notice/003299-2024
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Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Browns More Hair Now Ltd

12 Atlas House, West Devon Business Park

Tavistock

PL19 9DP

Telephone

+44 1822610292

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £120,000
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:772234)

VI.4) Procedures for review

VI.4.1) Review body

Edinburgh Sheriff Court

Sheriff Court House 27 Chambers Street

Edinburgh

EH2 1LB

Email

dhouha.mastouri@nhslothian.scot.nhs.uk

Telephone

+44 1312252525

Country

United Kingdom

Internet address

http://www.nhslothian.scot.nhs.uk/
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