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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021036-2023 

Contract

Scottish COVID-19 Inquiry (SCI) Transcription Services

Scottish Government

F03: Contract award notice

Notice identifier: 2023/S 000-021036
Procurement identifier (OCID): ocds-h6vhtk-03be99  
Published 21 July 2023, 9:21am

Section I: Contracting authority

I.1) Name and addresses

Scottish Government

4 Atlantic Quay, 70 York St

Glasgow

G2 8EA

Email

douglas.martin@gov.scot

Telephone

+44 1412420133

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/021036-2023
https://www.find-tender.service.gov.uk/Notice/021036-2023
mailto:douglas.martin@gov.scot
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UKM - Scotland

Internet address(es)

Main address

http://www.scotland.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1048
2

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Scottish COVID-19 Inquiry (SCI) Transcription Services

Reference number

CASE/656204

II.1.2) Main CPV code

75231100 - Law-courts-related administrative services

II.1.3) Type of contract

Services

II.1.4) Short description

The Scottish COVID-19 Inquiry (“SCI” or the “Inquiry”) requires real-time legal

http://www.scotland.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10482
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10482
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transcription services (the “Services”). The Inquiry will hold public hearings at its hearing
venue which ordinarily will be broadcast via its website and YouTube channel. At such
public hearings, the Inquiry requires real-time, legal transcription services to be performed
on its behalf. The appointed Service Provider must have the necessary experience,
ability, capacity, and resilience to perform the services described in this specification.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,071,050

II.2) Description

II.2.2) Additional CPV code(s)

79540000 - Interpretation services

II.2.3) Place of performance

NUTS codes

UKM - Scotland

II.2.4) Description of the procurement

The Scottish COVID-19 Inquiry (“SCI” or the “Inquiry”) requires real-time legal
transcription services (the “Services”). The Service Provider will provide real-time
verbatim legal transcription of the proceedings.

II.2.5) Award criteria

Quality criterion - Name: Staffing and Capability / Weighting: 30

Quality criterion - Name: Methodology / Weighting: 35

Quality criterion - Name: Cyber Security / Weighting: 10

Quality criterion - Name: Climate Emergency / Weighting: 5

Quality criterion - Name: Community Benefits / Weighting: 5

Quality criterion - Name: Fair Work First / Weighting: 5
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Quality criterion - Name: Business Continuity and Disaster Recovery / Weighting: 10

Price - Weighting: 70 

II.2.11) Information about options

Options: Yes

Description of options

The Authority reserves the right to extend the period of contract for an additional period of
up to 24 months ( 2 x 12 months), to no later than 31 October 2028.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Economic operators may be excluded from this competition if they are in any of the
situations referred to in regulation 58 of the Public Contracts (Scotland) Regulations 2015.

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-010727

/Notice/010727-2023
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Section V. Award of contract

Contract No

Case/656204

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Opus 2 International

5 New Street Square

London

EC4A 3BF

Telephone

+44 2037907925

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,071,050

Section VI. Complementary information

VI.3) Additional information

(SC Ref:739455)

VI.4) Procedures for review

VI.4.1) Review body

Edinburgh Sheriff Court and Justice of the Peace Court

Sheriff Court House, 27 Chambers Street

Edinburgh

EH1 1LB

Country

United Kingdom
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