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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/021011-2022

Contract
National Patient Safety Improvement Programmes
Measurement Support

NHS England

FO03: Contract award notice

Notice identifier: 2022/S 000-021011
Procurement identifier (OCID): ocds-h6vhtk-0322e8
Published 1 August 2022, 5:07pm

Section I: Contracting authority
I.1) Name and addresses

NHS England

Quarry House

Leeds

LS2 7UE

Email

leigh.parker1@nhs.net

Country

United Kingdom

NUTS code

UKE - Yorkshire and the Humber

Internet address(es)


https://www.find-tender.service.gov.uk/Notice/021011-2022
https://www.find-tender.service.gov.uk/Notice/021011-2022
mailto:leigh.parker1@nhs.net

Main address

https://www.england.nhs.uk//

Buyer's address

https://www.england.nhs.uk//

1.4) Type of the contracting authority
Ministry or any other national or federal authority
1.5) Main activity

Health
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https://www.england.nhs.uk//
https://www.england.nhs.uk//
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Section II: Object
Il.1) Scope of the procurement
I1.1.1) Title

National Patient Safety Improvement Programmes Measurement Support
I1.1.2) Main CPV code

* 85100000 - Health services

I1.1.3) Type of contract

Services

I1.1.4) Short description

The authority required a measurement service provider to support the NHS England and
NHS Improvement’s National Patient Safety Improvement priorities and programme
delivery across regions in England.

11.1.6) Information about lots
This contract is divided into lots: No
11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £749,837.55

11.2) Description
11.2.2) Additional CPV code(s)
* 79410000 - Business and management consultancy services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The authority required a measurement service provider to support the NHS England and
NHS Improvement’s National Patient Safety Improvement priorities and programme
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delivery across regions in England that will include the delivery on the following -

Provide measurement support by - Developing, access, analyse, monitor patient safety
data for various programmes and workstreams in a robust manner to support delivery.
Interpret patient safety data to provide intelligence and insight about the work of the
Patient safety collaboratives as well as impact of the priorities and programmes on
systems and patient outcomes.

Provide advice and technical support with regard to measurement, scoping, prioritising
and evaluation of patient safety improvement activities to ensure success of the
programme.

To support NHS England as well as the Patient Safety Collaboratives in the design and
monitoring of safety improvement programmes and projects as and when required
throughout the delivery year.

11.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70
Price - Weighting: 30

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-007246

Section V. Award of contract
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 June 2022

V.2.2) Information about tenders

Number of tenders received: 2

Number of tenders received by electronic means: 2

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Unity Insights Limited

Amelia House, Crescent Road, Worthing, West Sussex

Worthing


/Notice/007246-2022

BN11 1RL
Country
United Kingdom

NUTS code
¢ UK - United Kingdom

National registration number
13537227
Internet address

www.unityinsights.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £750,000

Lowest offer: £750,000 / Highest offer: £750,000 taken into consideration
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http://www.unityinsights.co.uk
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body
The High Court
Strand

London

WC2A 2LL

Email

generaloffice@administrativecourtoffice.justice.gov.uk

Country
United Kingdom
Internet address

https://www.gov.uk/courts-tribunals



mailto:generaloffice@administrativecourtoffice.justice.gov.uk
https://www.gov.uk/courts-tribunals
http://www.tcpdf.org
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