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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020983-2022

Contract
AT1116 Universal Floating Support Service for Vulnerable
People within Housing

Luton Council

FO03: Contract award notice

Notice identifier: 2022/S 000-020983
Procurement identifier (OCID): ocds-h6vhtk-03182d
Published 1 August 2022, 3:20pm

Section I: Contracting authority
I.1) Name and addresses

Luton Council

Town Hall, George Street

Luton

LU1 2BQ

Contact

Mrs Caroline Sturman

Email

caroline.sturman@Iuton.gov.uk

Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/020983-2022
https://www.find-tender.service.gov.uk/Notice/020983-2022
mailto:caroline.sturman@luton.gov.uk

UKH21 - Luton

Internet address(es)

Main address

http://www.luton.gov.uk

Buyer's address

http://www.luton.gov.uk

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services
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http://www.luton.gov.uk
http://www.luton.gov.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

AT1116 Universal Floating Support Service for Vulnerable People within Housing

Reference number
DN584340

11.1.2) Main CPV code
e 85300000 - Social work and related services

I1.1.3) Type of contract
Services
11.1.4) Short description

Luton Council is committed to supporting citizens and vulnerable people to maintain their
homes and their tenure, regardless of tenure type. This commitment is the main driver
behind the commissioning of the Universal Floating Support Service that also supports the
wellbeing and prevention and community safety agendas as well as complimenting the
Care act 2014.

1.2.3 Floating Support is a flexible peripatetic Service provided to people in their own
homes, accommodation or tenancies with the aim of enabling or maintaining
independence. The Service required shall be provided for up one year with a clear
Service User exit strategy. When the support is no longer required, it moves onto another
person who needs it.

1.2.4. The Service is expected to support a minimum of 200 service users per week with
an estimated allocation of 4 hours per person per week. This includes 30 dedicated
Mental Health clients. The support will be flexible according to need and the Service User
hours can therefore fluctuate up or down. This method shall dictate the capacity of
numbers supported.

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)
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Value excluding VAT: £3,420,000

I1.2) Description

11.2.3) Place of performance

NUTS codes

e UKH21 - Luton

11.2.4) Description of the procurement

Luton Council is committed to supporting citizens and vulnerable people to maintain their
homes and their tenure, regardless of tenure type. This commitment is the main driver
behind the commissioning of the Universal Floating Support Service that also supports the
wellbeing and prevention and community safety agendas as well as complimenting the
Care act 2014.

1.2.3 Floating Support is a flexible peripatetic Service provided to people in their own
homes, accommodation or tenancies with the aim of enabling or maintaining
independence. The Service required shall be provided for up one year with a clear
Service User exit strategy. When the support is no longer required, it moves onto another
person who needs it.

1.2.4. The Service is expected to support a minimum of 200 service users per week with
an estimated allocation of 4 hours per person per week. This includes 30 dedicated
Mental Health clients. The support will be flexible according to need and the Service User
hours can therefore fluctuate up or down. This method shall dictate the capacity of
numbers supported.

11.2.5) Award criteria

Cost criterion - Name: Cost / Weighting: 20

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-004497

Section V. Award of contract

Contract No
AT1116 Universal Floating Support Service
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 July 2022

V.2.2) Information about tenders

Number of tenders received: 5

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0

Number of tenders received by electronic means: 5


/Notice/004497-2022

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
PENROSE OPTIONS

LONDON

Country

United Kingdom

NUTS code
e UKH21 - Luton

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,420,000
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Section VI. Complementary information

VI1.4) Procedures for review

V1.4.1) Review body
HIGH COURT OF JUSTICE

LONDON
Country

United Kingdom
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