This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/020877-2021

Tender

Seasonal Surge Support Programme
NHS England

F02: Contract notice

Notice identifier: 2021/S 000-020877
Procurement identifier (OCID): ocds-h6vhtk-02d8fc
Published 24 August 2021, 4:27pm

Section I: Contracting authority
I.1) Name and addresses

NHS England

Quarry House

Leeds

LS2 7UE

Contact

Dave Heason

Email

england.commercialqueries@nhs.net

Country
United Kingdom

NUTS code
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UKE - Yorkshire and the Humber

Internet address(es)

Main address

https://www.england.nhs.uk//
Buyer's address

https://www.england.nhs.uk//

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

http://health.atamis.co.uk

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

http://health.atamis.co.uk

Tenders or requests to participate must be submitted to the above-mentioned address
Electronic communication requires the use of tools and devices that are not generally

available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

http://health.atamis.co.uk

1.4) Type of the contracting authority
Body governed by public law

1.5) Main activity

Health


https://www.england.nhs.uk//
https://www.england.nhs.uk//
http://health.atamis.co.uk
http://health.atamis.co.uk
http://health.atamis.co.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title
Seasonal Surge Support Programme

I1.1.2) Main CPV code
e 85100000 - Health services

I1.1.3) Type of contract
Services
I1.1.4) Short description

For the past three winters NHS England has funded national providers on a reactive basis
to commission crisis surge support to relieve pressure in the most challenged areas of the
system. Over the years the programme has developed to reach more patients in more
locations, with a more diverse service offer, with tens of thousands of patients benefitting
from home from hospital services, patient transport and community follow up care. As part
of the Covid-19 response, winter pressures services were extended with more than 182
services across England at the programme’s height. NHS England & NHS Improvement
is now seeking a single provider, or partnership of providers (consortium with lead
provider), to provide a seasonal surge support offer that will be made available across
England (working with the seven NHS Regions) to local NHS trusts/ Integrated Care
Systems to support patient flow through provision of hospital discharge and community
out of hospital wrap around care.

11.1.5) Estimated total value

Value excluding VAT: £35,500,000
11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for maximum number of lots
7

1l.2) Description
11.2.1) Title
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2. Technical Envelope

Lot No

1-7

11.2.2) Additional CPV code(s)

¢ 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:e
North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal
Yes

Description of renewals



Page 5to 17

Option for 12+12+12 month extension.

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
11.2.1) Title
3.1 Lot 1 North East and Yorkshire

Lot No
1

11.2.2) Additional CPV code(s)
e 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:»
North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal

Yes

Description of renewals

Option for 12+12+12 month extension.
11.2.10) Information about variants
Variants will be accepted: No

1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
11.2.1) Title

3.2 Lot 2 North West
Lot No
2

11.2.2) Additional CPV code(s)
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¢ 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:e
North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal

Yes

Description of renewals

Option for 12+12+12 month extension.
11.2.10) Information about variants
Variants will be accepted: No

1.2.11) Information about options
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Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
11.2.1) Title
3.3 Lot 3 Midlands

Lot No
3

11.2.2) Additional CPV code(s)
e 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:»
North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021



End date

26 April 2023

This contract is subject to renewal
Yes

Description of renewals

Option for 12+12+12 month extension.

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No

11.2) Description

11.2.1) Title

3.4 Lot 4 London

Lot No

4

11.2.2) Additional CPV code(s)
* 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement
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The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:e
North East and Yorkshires North Wests Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal

Yes

Description of renewals

Option for 12+12+12 month extension.
11.2.10) Information about variants
Variants will be accepted: No

1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
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11.2.1) Title

3.7 Lot 7 South West

Lot No

7

11.2.2) Additional CPV code(s)

¢ 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:e
North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal

Yes
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Description of renewals

Option for 12+12+12 month extension.

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

3.5 Lot 5 East of England

Lot No
5

11.2.2) Additional CPV code(s)
e 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:e
North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West
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11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal

Yes

Description of renewals

Option for 12+12+12 month extension.
11.2.10) Information about variants
Variants will be accepted: No

1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

1l.2) Description
11.2.1) Title

3.6 Lot 6 South East
Lot No

6
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11.2.2) Additional CPV code(s)
¢ 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The technical envelope has six mandatory questions that must be completed. Lot 3.1 - 3.7
are optional questions. And these will be split into regional areas. This service
specification covers the whole population across the NHS England footprint however the
offer will be separated into seven contractual lots aligning to the seven NHS Regions:e

North East and Yorkshires North Weste Midlandse East of Englande Londone South Easte
South West

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

26 October 2021

End date

26 April 2023

This contract is subject to renewal

Yes

Description of renewals

Option for 12+12+12 month extension.
11.2.10) Information about variants

Variants will be accepted: No
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1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

22 September 2021

Local time

12:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date
22 September 2021
Local time

12:00pm
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Section VI. Complementary information

VIL.1) Information about recurrence
This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body
The High Court
Strand

London

WC2A 2LL

Email

generaloffice@administrativecourtoffice.justice.gov.uk
Country

United Kingdom

Internet address

https://www.gov.uk/courts-tribunals



mailto:generaloffice@administrativecourtoffice.justice.gov.uk
https://www.gov.uk/courts-tribunals
http://www.tcpdf.org
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