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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020871-2025 

Planning

Dentistry Cost Survey

DHSC, London

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-020871

Procurement identifier (OCID): ocds-h6vhtk-051216 

Published 13 May 2025, 2:25pm

This is an old version of this notice. View the latest version.  

Scope 

Description

The Department of Health & Social Care (DHSC) invites all dental practices in England to
take part in a survey that seeks to improve the Government's insights on dental costs and the
pressures involved in running a dental practice. This will support the Government's ambitions
on dental reform. Important information: • The survey closes at midday on 16 June 2025. • All
responses will be received anonymously (unless you choose to identify yourself). • This
research is being conducted by the Sector Insights & Commercial Strategy Team within
DHSC, independently of policy teams. All responses will remain confidential to a small team
of commercial and analytical colleagues in DHSC. Responses will be analysed in aggregate,
and will not be shared at the individual, practice or company level; only anonymous,
aggregated findings will be shared more broadly. • We plan to publish the analysis from the
research publicly on GOV.UK following the conclusion of this project. • This work is separate
from NHS England's Dental Workforce Survey. • Community dentistry is not in scope. • This
is not a procurement. Instructions To complete the survey, please: 1. Download the Excel
spreadsheet from the following link: 

https://www.find-tender.service.gov.uk/Notice/020871-2025
https://www.find-tender.service.gov.uk/Notice/020871-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/021159-2025
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https://atamis-1928.my.salesforce.com/sfc/p/0O000000rwim/a/Sr000000q31p/cy_kLXO
dlxgF8fXqXOWApASlIKjrIS4.1mTMR3toO5A 2. Read the instructions on the first sheet
carefully and complete the spreadsheet. We understand it may take a few hours to complete,
but this may be quicker if you have access to the necessary information from your dental
practice management system and practice accounts. 3. Once finished, please upload the
spreadsheet to the Dropbox here: 
https://www.dropbox.com/request/uH6l5NTL1BEUiezrwv2J 4. All responses should
represent information at the practice level. If you are part of a corporate group, you can
choose to complete the survey locally as a practice or send it on to HQ to be completed
centrally. A separate response will need to be submitted for each practice responding.
Please ensure that duplicate submissions are not made for the same practice. Alongside the
survey, DHSC is also conducting interviews to build additional qualitative analysis. If you
would be willing to be interviewed in addition to completing the survey, please contact 
dentistrycostsurvey@dhsc.gov.uk to register your interest. Informational webinars DHSC is
holding several webinars to explain the project and survey and answer any questions. If you
wish to attend, please register using the links below: 22 May, 11:00-11:45 Informational
webinar (including purpose of the exercise, how to complete the survey, Q&A) 
https://events.teams.microsoft.com/event/4bc08efa-443a-4671-8c4f-
d5ddd7591703@61278c30-91a8-4c31-8c1f-ef4de8973a1c 29 May, 14:30-15:15
Informational webinar (including purpose of the exercise, how to complete the survey, Q&A) 
https://events.teams.microsoft.com/event/b87f8f8a-a6de-4ba5-9cce-
b314c60ef391@61278c30-91a8-4c31-8c1f-ef4de8973a1c 4 June, 11:00-11:45 Drop-in
session for questions on the survey (no presentations) 
https://events.teams.microsoft.com/event/a96f2c3c-
c165-4a0c-86a3-f8a7fef41043@61278c30-91a8-4c31-8c1f-ef4de8973a1c 12 June,
14:30-15:15 Drop-in session for questions on the survey (no presentations) 
https://events.teams.microsoft.com/event/91d12d3f-4a7b-4925-8072-ec64302b596d@6
1278c30-91a8-4c31-8c1f-ef4de8973a1c For any queries on the survey or project, please
contact dentistrycostsurvey@dhsc.gov.uk.

Contract dates (estimated)

12 May 2025 to 16 June 2025

1 month, 5 days

Main procurement category

https://atamis-1928.my.salesforce.com/sfc/p/0O000000rwim/a/Sr000000q31p/cy_kLXOdlxgF8fXqXOWApASlIKjrIS4.1mTMR3toO5A
https://atamis-1928.my.salesforce.com/sfc/p/0O000000rwim/a/Sr000000q31p/cy_kLXOdlxgF8fXqXOWApASlIKjrIS4.1mTMR3toO5A
https://www.dropbox.com/request/uH6l5NTL1BEUiezrwv2J
mailto:dentistrycostsurvey@dhsc.gov.uk
https://events.teams.microsoft.com/event/4bc08efa-443a-4671-8c4f-d5ddd7591703@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/4bc08efa-443a-4671-8c4f-d5ddd7591703@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/b87f8f8a-a6de-4ba5-9cce-b314c60ef391@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/b87f8f8a-a6de-4ba5-9cce-b314c60ef391@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/a96f2c3c-c165-4a0c-86a3-f8a7fef41043@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/a96f2c3c-c165-4a0c-86a3-f8a7fef41043@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/91d12d3f-4a7b-4925-8072-ec64302b596d@61278c30-91a8-4c31-8c1f-ef4de8973a1c
https://events.teams.microsoft.com/event/91d12d3f-4a7b-4925-8072-ec64302b596d@61278c30-91a8-4c31-8c1f-ef4de8973a1c
mailto:dentistrycostsurvey@dhsc.gov.uk
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Services

CPV classifications

85130000 - Dental practice and related services

85131000 - Dental-practice services

85100000 - Health services

Engagement 

Engagement deadline

16 June 2025

Engagement process description

For any queries on the survey or project, please contact dentistrycostsurvey@dhsc.gov.uk.

Contracting authority 

DHSC, London

mailto:dentistrycostsurvey@dhsc.gov.uk
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Public Procurement Organisation Number: PMQG-9965-CHZR

39 Victoria Street

London

SW1H 0EU

United Kingdom

Email: dentistrycostsurvey@dhsc.gov.uk

Website:
https://www.gov.uk/government/organisations/department-of-health-and-social-care

Region: UKI32 - Westminster

Organisation type: Public authority - central government
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