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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020779-2025 

Not applicable

Non-Emergency Patient Transport Service (NEPTS)

NHS NORTH EAST AND NORTH CUMBRIA INTEGRATED CARE BOARD

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-020779

Procurement identifier (OCID): ocds-h6vhtk-0502df  

Published 13 May 2025, 11:30am

Section I: Contracting authority/entity

I.1) Name and addresses

NHS NORTH EAST AND NORTH CUMBRIA INTEGRATED CARE BOARD

PEMBERTON HOUSE COLIMA AVENUE SUNDERLAND ENTERPRISE PARK

Sunderland

SR53XB

Email

nencicb.procurement@nhs.net

Country

United Kingdom

Region code

UKC - North East (England)

https://www.find-tender.service.gov.uk/Notice/020779-2025
https://www.find-tender.service.gov.uk/Notice/020779-2025
mailto:nencicb.procurement@nhs.net
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NHS Organisation Data Service

qhm

Internet address(es)

Main address

http://northeastnorthcumbria.nhs.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Non-Emergency Patient Transport Service (NEPTS)

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

THIS IS AN INTENTION TO AWARD NOTICE for a PSR Direct Award Process for Non-
Emergency Patient Transport Service (NEPTS)

This contract will be for 12-months from 1st April 2025 to 31st March 2026.

This is a Provider Selection Regime (PSR) Direct Award Process C intention to award notice,
this notice serves as an intention to award under the PSR.

http://northeastnorthcumbria.nhs.uk
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-015095

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally awarded
using Direct Award Process C. 

New contract value for this year via DAP-C contract award: £2,999,000.00 for a period of 12
months from 01 April 2025 to 31st March 2026.
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