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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020750-2025 

Pipeline

Supported Living & Residential Framework

London Borough of Hackney

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-020750
Procurement identifier (OCID): ocds-h6vhtk-0511bd 
Published 13 May 2025, 10:54am

Scope 

Reference

DN768761

Description

Hackney Council plan to tender for a social care framework. A social care framework is
usually a large contract in the care sector, open to more than one supplier. They’re often
split into smaller, more manageable categories called lots – another term for services.
Hackney Council is about to undertake a procurement process to identify and appoint a
number of service providers to join the Framework. This social care framework will
provide a range of adult social care services, and is split into the following 3 lots:

Lot 1: Supported Living

Lot 2: Residential (Working age & 65+)

Lot 3: Fixed Term Care Contracts

Please note this framework will open annually. A Procurement Notice will be issued

https://www.find-tender.service.gov.uk/Notice/020750-2025
https://www.find-tender.service.gov.uk/Notice/020750-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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annually for each opening.

Please note you need to complete the PSQ and associated questions in full.

You are required to complete the Mandatory Site Information form (via Google Form) for
each site.

Lot 1 & 2 - Framework Call Off via eBrokerage / Marketplace system

Lot 3 - Further Competition Call Off

North East London Local Authorities who are able to access this framework from Year 2
onwards are:

London Borough of Barking & Dagenham

City of London Corporation

London Borough of Newham

London Borough of Redbridge

London Borough of Tower Hamlets

London Borough of Waltham Forest

London Borough of Havering

Commercial tool

Establishes a framework

Total value (estimated)

£3,400,000,000 including VAT

Contract dates (estimated)
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1 October 2025 to 1 October 2030

Possible extension to 1 October 2033

8 years, 1 day

Main category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UK - United Kingdom

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 
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Publication date of tender notice (estimated)

14 May 2025

Procedure 

Special regime

Light touch

Above or below total value threshold

Above or equal to threshold

Contracting authority 

London Borough of Hackney

Public Procurement Organisation Number: PRZC-5592-DDDV

Hackney Service Centre, 1 Hillman Street

Hackney

E8 1DY

United Kingdom

Contact name: ASC Procurement
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Telephone: +44 2083563000

Email: ascprocurement@hackney.gov.uk

Website: http://www.hackney.gov.uk

Region: UKI41 - Hackney and Newham

Organisation type: Public authority - sub-central government
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