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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020597-2024 

Contract

Mental Health Conveyance Response Vehicle Service -
Kent and Medway (Reference: C228309)

NHS Kent and Medway Integrated Care Board

F03: Contract award notice

Notice identifier: 2024/S 000-020597

Procurement identifier (OCID): ocds-h6vhtk-041dd1  

Published 5 July 2024, 1:08pm

Section I: Contracting authority

I.1) Name and addresses

NHS Kent and Medway Integrated Care Board

2nd floor Gail House Lower Stone Street

Maidstone

ME15 6NB

Email

holly.oconnell1@nhs.net

Country

United Kingdom

Region code

UKJ41 - Medway

https://www.find-tender.service.gov.uk/Notice/020597-2024
https://www.find-tender.service.gov.uk/Notice/020597-2024
mailto:holly.oconnell1@nhs.net


Page 2 to 6

Internet address(es)

Main address

https://www.kentandmedway.icb.nhs.uk/

Buyer's address

https://www.kentandmedway.icb.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.kentandmedway.icb.nhs.uk/
https://www.kentandmedway.icb.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Mental Health Conveyance Response Vehicle Service - Kent and Medway (Reference:
C228309)

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Kent and Medway Integrated Care Board are undertaking a procurement process and
are inviting suitably qualified and experienced providers to bid for a Mental Health
Conveyance Response Vehicle Service.

The anticipated contract duration will be for an initial period of 3 years with an option to
extend for up to a further 2 years as required.

The service is a Schedule 3 Service and is being procured under the Light Touch Regime(LTR)
of the Public Contract Regulations 2015.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ4 - Kent

II.2.4) Description of the procurement



Page 4 to 6

The service is for the provision of a Mental Health Conveyance Response Vehicle Service
(CRV).

The purpose of this service is to provide safe and effective transport to convey specified
cohort of individuals between the community (following Mental Health assessment),
Emergency Department (ED), Health Based Place of Safety and Mental Health Inpatient
Services. For individuals detained under Section 136 where ED is used as the Health Based
Place of Safety, a sitting staff service will be provided.

The CRV service is for Kent and Medway NHS mental health patients and their escorts who
meet the eligibility criteria.

II.2.5) Award criteria

Quality criterion - Name: Service Description / Weighting: 36%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: HR and Workforce / Weighting: 9%

Quality criterion - Name: Data Security / Weighting: 4%

Quality criterion - Name: Clinical Governance / Weighting: 6%

Quality criterion - Name: Equality, Diversity and Human Rights / Weighting: 5%

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-035263

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

/Notice/035263-2023
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/
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