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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020536-2025 

Award

Crystal Comms onsite Engineer

Mid and South Essex NHS Foundation Trust

UK5: Transparency notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-020536
Procurement identifier (OCID): ocds-h6vhtk-051117 
Published 12 May 2025, 2:57pm

Scope 

Reference

C357292

Description

On-Site engineering BAU support at Basildon and Orsett sites, three days a week, for one
year, needed for ongoing support until Ring Central take

 

Contract 1. Crystal Comms onsite Engineer

https://www.find-tender.service.gov.uk/Notice/020536-2025
https://www.find-tender.service.gov.uk/Notice/020536-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Suppliers

Supplier not yet selected

Contract value

£196,777.20 excluding VAT

£236,132.64 including VAT

Above the relevant threshold

Earliest date the contract will be signed

22 May 2025

Contract dates (estimated)

23 May 2025 to 31 March 2026

10 months, 9 days

Main procurement category

Services

CPV classifications

50330000 - Maintenance services of telecommunications equipment
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Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Direct award

Direct award justification

Single supplier - technical reasons

Crystal in an incumbent supplier. Crystal have been on site many years & have vast local
knowledge of the Basildon campus. Temporary measure until new Provider takes over

Contracting authority 

Mid and South Essex NHS Foundation Trust

Public Procurement Organisation Number: PBVJ-9475-ZCMD

Nethermayne

Basildon



Page 4 to 4

SS16 5NL

United Kingdom

Email: mse.contractingteam@nhs.net

Website: https://www.mse.nhs.uk/

Region: UKH37 - Essex Thames Gateway

Organisation type: Public authority - central government
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