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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020512-2024 

Planning

MOPAC: London Victim and Witness Service: Domestic
Abuse

Mayor's Office for Policing and Crime (including the VRU)

F21: Social and other specific services – public contracts
Prior information notice without call for competition  
Notice identifier: 2024/S 000-020512
Procurement identifier (OCID): ocds-h6vhtk-047ade  
Published 4 July 2024, 7:05pm

Section I: Contracting authority

I.1) Name and addresses

Mayor's Office for Policing and Crime (including the VRU)

169 Union Street

London

SE1 0LL

Email

MOPACProcurement@mopac.london.gov.uk

Telephone

+44 777777777

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/020512-2024
https://www.find-tender.service.gov.uk/Notice/020512-2024
mailto:MOPACProcurement@mopac.london.gov.uk
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Region code

UKI - London

Internet address(es)

Main address

https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-crime-
mopac

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

MOPAC: London Victim and Witness Service: Domestic Abuse

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The procurement of a commissioned service to support Domestic Abuse victims impacted
by crime in London. The value of £30,750,000 is indicative.

https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-crime-mopac
https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-crime-mopac
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II.1.5) Estimated total value

Value excluding VAT: £30,750,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

Main site or place of performance

LONDON

II.2.4) Description of the procurement

The contract is intended to provide advocacy, practical and emotional support to victims
and survivors of domestic abuse in London, in all their diversity, to help them cope and
recover from their experiences. The service will be expected to work with other victim
support services commissioned by MOPAC as part of an Ecosystem of support services
across London that will champion trusted relationships and collaboration across services.
This Ecosystem will also support the balance of specialist and by and for provision
alongside robust and resilient pan-London services to effectively support victims from
London's diverse communities. The service will be required to maintain a core relationship
with the central referral mechanism that will be provided by the London Victim and
Witness General Adults Service.

II.2.14) Additional information

The service is expected to deliver to an agreed set of outcomes and share knowledge,
skills and capabilities to support the continuous development and efficiency of the
ecosystem. MOPAC and partners within the Ecosystem will also work closely with the
Metropolitan Police Service to support efforts to improve victims’ experience of the
Criminal Justice System.

II.3) Estimated date of publication of contract notice

31 July 2024
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Section VI. Complementary information

VI.3) Additional information

To view this notice, please click here: 

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=872289994

 GO Reference: GO-202474-PRO-26808302
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