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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020486-2023 

Contract

Insourced Services to Support the Provision of
Healthcare - July 2022 re-opening

North of England Commercial Procurement Collaborative (NOE CPC) (hosted by and acting
through Leeds and York Partnership NHS Foundation Trust.)

F20: Modification notice

Notice identifier: 2023/S 000-020486

Procurement identifier (OCID): ocds-h6vhtk-02c96b  

Published 17 July 2023, 1:22pm

Section I: Contracting authority/entity

I.1) Name and addresses

North of England Commercial Procurement Collaborative (NOE CPC) (hosted by and acting
through Leeds and York Partnership NHS Foundation Trust.)

Don Valley House, Savile Street East

Sheffield

S4 7UQ

Contact

Natalie Ledger

Email

procurement@noecpc.nhs.uk

Country

https://www.find-tender.service.gov.uk/Notice/020486-2023
https://www.find-tender.service.gov.uk/Notice/020486-2023
mailto:procurement@noecpc.nhs.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.noecpc.nhs.uk

Buyer's address

https://www.noecpc.nhs.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Insourced Services to Support the Provision of Healthcare - July 2022 re-opening

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

https://www.noecpc.nhs.uk
https://www.noecpc.nhs.uk
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UK - United Kingdom

II.2.4) Description of the procurement at the time of conclusion of the contract:

As part of the recovery from the COVID pandemic, the NHS and other public sector
organisations have a requirement to supplement, support and expand their own in-house
capacity through use of insourced service provision.
This framework shall provide access to a wide range of insourced service solutions in support
of the delivery of compliant and high quality patient focused healthcare. This shall include
the provision of a wide range of clinical and medically related insourcing services including
but not limited to; Diagnostics, Diagnostic Imaging, Cardiology, Dermatology, Endoscopy,
ENT, General Surgery, Gynaecology, Ophthalmology, Orthopaedics, Physiotherapy, Urology
and all other specialities and functions.
A wide variety of specialisms and services in support of the provision of healthcare may be
commissioned under this framework agreement, in order to provide a flexible and
comprehensive solution to participating authorities.

II.2.7) Duration of the contract, framework agreement, dynamic purchasing
system or concession

Start date

1 November 2021

End date

31 October 2025

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2023/S 000-005124

/Notice/005124-2023
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Section V. Award of contract/concession

Contract No

RM6276

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

1 November 2022

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Compleo Health UK limited

7 Woodhall Road, Bradford ,BD3 7BT, United Kingdom

Bradford

BD3 7BT

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

13226032

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of the contract/lot/concession (at the time of
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conclusion of the contract;excluding VAT)

Total value of the procurement: £2,000,000,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

North of England Commercial Procurement Collaborative (NOE CPC)

Savile Street East,

Sheffield,

S4 7UQ

Country

United Kingdom

Internet address

https://www.noecpc.nhs.uk

Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85100000 - Health services

VII.1.3) Place of performance

NUTS code

UK - United Kingdom

VII.1.4) Description of the procurement:

https://www.noecpc.nhs.uk
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As part of the recovery from the COVID pandemic, the NHS and other public sector
organisations have a requirement to supplement, support and expand their own in-house
capacity through use of insourced service provision.
This framework shall provide access to a wide range of insourced service solutions in support
of the delivery of compliant and high quality patient focused healthcare. This shall include
the provision of a wide range of clinical and medically related insourcing services including
but not limited to; Diagnostics, Diagnostic Imaging, Cardiology, Dermatology, Endoscopy,
ENT, General Surgery, Gynaecology, Ophthalmology, Orthopaedics, Physiotherapy, Urology
and all other specialities and functions.
A wide variety of specialisms and services in support of the provision of healthcare may be
commissioned under this framework agreement, in order to provide a flexible and
comprehensive solution to participating authorities.

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing
system or concession

Start date

1 November 2021

End date

31 October 2025

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £2,000,000,000

VII.1.7) Name and address of the contractor/concessionaire

Compleo Health UK limited

7 Woodhall Road, Bradford ,BD3 7BT, United Kingdom

Bradford

BD3 7BT

Country

United Kingdom



Page 7 to 8

NUTS code

UK - United Kingdom

National registration number

13226032

The contractor/concessionaire is an SME

Yes

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

Two suppliers incorrectly listed as appointed to the Framework Agreement, on published
contract award notice 2023/S 000-005124.

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

This modification notice updates the suppliers appointed on the July 2022 re-opening.

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier
contract modifications, price adaptions and average inflation)

Value excluding VAT: £2,000,000,000

Total contract value after the modifications

Value excluding VAT: £2,000,000,000
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