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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020449-2023 

Contract

County Durham Children and Young People's
Independent Advocacy Service

Durham County Council

F21: Social and other specific services – public contracts

Contract award notice  

Notice identifier: 2023/S 000-020449

Procurement identifier (OCID): ocds-h6vhtk-036731  

Published 17 July 2023, 10:49am

Section I: Contracting authority

I.1) Name and addresses

Durham County Council

County Hall

DURHAM

DH15UQ

Contact

Donna Iley

Email

donna.iley@durham.gov.uk

Country

https://www.find-tender.service.gov.uk/Notice/020449-2023
https://www.find-tender.service.gov.uk/Notice/020449-2023
mailto:donna.iley@durham.gov.uk


Page 2 to 6

United Kingdom

Region code

UKC14 - Durham CC

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.durham.gov.uk

Buyer's address

www.nepo.org

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.durham.gov.uk
http://www.nepo.org
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

County Durham Children and Young People's Independent Advocacy Service

Reference number

DN618536

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The contract is for the provision of an Independent Advocacy Service for Children and Young
People ("the Contract") to Durham County Council and affiliated bodies. 

This contract is for a service to ensure that children in need who receive services from
Durham County Council's Children's Services and Aycliffe Secure Service have access to
independent advocacy services which will ensure they have a say in decisions made about
their lives, are enabled to share their concerns about their circumstances, will be listened to
and heard and are treated fairly in the course of their contact with the Children's Services.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £555,290

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKC14 - Durham CC

II.2.4) Description of the procurement

The contract is for the provision of an Independent Advocacy Service for Children and Young
People ("the Contract") to Durham County Council and affiliated bodies. 

This contract is for a service to ensure that children in need who receive services from
Durham County Council's Children's Services and Aycliffe Secure Service have access to
independent advocacy services which will ensure they have a say in decisions made about
their lives, are enabled to share their concerns about their circumstances, will be listened to
and heard and are treated fairly in the course of their contact with the Children's Services.

This procurement is issued under an Open Tender process in line with Public Contracts
Regulation 2015, under Regulation 74 of the Public Contracts Regulations 2015 for
contracts for social and other specific services (Light Touch Regime).

II.2.14) Additional information

The expected start date for the proposed contract is 1st December 2022.  

The expected end date for the proposed contract is 30th November 2025.

The proposed contract is to be let with an option to extend for a further 2 periods of 12
months from the actual end date, subject to budget and commissioner approval.

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-025332

/Notice/025332-2022
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Section V. Award of contract

Title

County Durham Children and Young People's Independent Advocacy Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 October 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

V.2.3) Name and address of the contractor

NYAS (National Youth Advocacy Service)

Tower House, Tower Road

Birkenhead, Merseyside

CH41 1FF

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House
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02722134

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £555,290

Total value of the contract/lot: £555,290

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

Strand

London

WC2A 2LL

Country

United Kingdom
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