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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020414-2024 

Contract

Social Enterprise Development Framework

Cumberland Council

F03: Contract award notice

Notice identifier: 2024/S 000-020414
Procurement identifier (OCID): ocds-h6vhtk-044df5  
Published 4 July 2024, 12:00pm

Section I: Contracting authority

I.1) Name and addresses

Cumberland Council

Cumbria House, 107 - 117 Botchergate

Carlisle

CA1 1RD

Contact

Mrs Michelle James

Email

michelle.james@cumberland.gov.uk

Telephone

+44 1228221743

Country

https://www.find-tender.service.gov.uk/Notice/020414-2024
https://www.find-tender.service.gov.uk/Notice/020414-2024
mailto:michelle.james@cumberland.gov.uk
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United Kingdom

Region code

UKD1 - Cumbria

Internet address(es)

Main address

https://www.cumberland.gov.uk/

Buyer's address

https://www.cumberland.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.cumberland.gov.uk/
https://www.cumberland.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Social Enterprise Development Framework

Reference number

DN717514

II.1.2) Main CPV code

79400000 - Business and management consultancy and related services

II.1.3) Type of contract

Services

II.1.4) Short description

This framework tender document is being issued by Cumberland Council acting as the
Accountable Body for Cumbria Social Enterprise Partnership (CSEP). The activity being
procured via this framework will cover the geographic areas covered by Cumberland
Council and Westmorland & Furness Council, ie - the ceremonial county of Cumbria
boundaries. At times this may be specific to one council’s area (or a portion of) or be
“countywide”, depending upon the funder’s criteria.

This framework is being procured to expand the range and volume of business support
services which CSEP is able to offer to an ever-growing Social Enterprise sector. The
services which CSEP will procure will help increase the number of start-ups and further
support existing social enterprises to develop new products and services, improve
governance and sustainability and will create additional, fulfilling employment for local
people.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,500,000

II.2) Description
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II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

This framework tender document is being issued by Cumberland Council acting as the
Accountable Body for Cumbria Social Enterprise Partnership (CSEP). The activity being
procured via this framework will cover the geographic areas covered by Cumberland
Council and Westmorland & Furness Council, ie - the ceremonial county of Cumbria
boundaries. At times this may be specific to one council’s area (or a portion of) or be
“countywide”, depending upon the funder’s criteria.

This framework is being procured to expand the range and volume of business support
services which CSEP is able to offer to an ever-growing Social Enterprise sector. The
services which CSEP will procure will help increase the number of start-ups and further
support existing social enterprises to develop new products and services, improve
governance and sustainability and will create additional, fulfilling employment for local
people.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-010190

Section V. Award of contract

Contract No

DN717514

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 May 2024

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

/Notice/010190-2024
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Cybermoor Services Ltd

35 The Firs

Alston

CA7 3RW

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,500,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England

London

Country

United Kingdom
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