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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020354-2021 

Not applicable

Managed Services - Y20023

Kent County Council (t/a KCS)

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-020354
Procurement identifier (OCID): ocds-h6vhtk-02d6f1  
Published 19 August 2021, 3:31pm

Section I: Contracting authority/entity

I.1) Name and addresses

Kent County Council (t/a KCS)

Head Office, 1 Abbey Wood Group, Kings Hill

West Malling

ME19 4YT

Contact

Mr Ian Day

Email

ian.day@csltd.org.uk

Telephone

+44 1622236697

Country

https://www.find-tender.service.gov.uk/Notice/020354-2021
https://www.find-tender.service.gov.uk/Notice/020354-2021
mailto:ian.day@csltd.org.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

http://www.commercialservices.org.uk

Buyer's address

http://www.commercialservices.org.uk

http://www.commercialservices.org.uk
http://www.commercialservices.org.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Managed Services - Y20023

Reference number

DN558398

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Framework Agreement for Managed Services

‘Managed Service’ is the practice of outsourcing day-to-day management responsibilities
and functions as a strategic method for transforming and improving business processes,
through efficiencies, effectiveness and cutting operating costs. A service may include, but
not be limited to the list of potential requirements listed below. Suppliers to this framework
will need the ability to offer and provide directly or indirectly via Sub-Contractors the full
range listed below.

Individual opportunities will need to be tailored to meet the Customer’s requirement to
improve efficiency, provide an agile and reliable solution that will transform and meet their
business objectives.
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Place of text to be modified

Date

Instead of

Date

27 October 2021

Local time

2:00pm

Read

Date

10 September 2021

Local time

2:00pm
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