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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/020122-2024 

Contract

Stoma Services for All Wales

NHS Wales Shared Services Partnership

F03: Contract award notice

Notice identifier: 2024/S 000-020122
Procurement identifier (OCID): ocds-h6vhtk-047922  
Published 2 July 2024, 2:15pm

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Services Partnership

Procurement Department, Cardiff and Vale University Local Health Board, Brecknock
House, 8th Floor, University Hospital of Wales, Heath Park,

Cardiff

CF14 4XW

Email

emma.lane@wales.nhs.uk

Telephone

+44 02920746363

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/020122-2024
https://www.find-tender.service.gov.uk/Notice/020122-2024
mailto:emma.lane@wales.nhs.uk
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UKL - Wales

Internet address(es)

Main address

http://www.procurement.wales.nhs.uk

Buyer's address

http://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Stoma Services for All Wales

Reference number

18/2556

II.1.2) Main CPV code

85110000 - Hospital and related services

II.1.3) Type of contract

Services

http://www.procurement.wales.nhs.uk
http://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221
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II.1.4) Short description

The NHS Wales Shared Services Partnership, hosted by Velindre NHS Trust are acting
on behalf of all Health Boards in Wales who are seeking to appoint supplier/s to provide
Stoma Services across Wales.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85110000 - Hospital and related services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

The NHS Wales Shared Services Partnership, hosted by Velindre NHS Trust are acting
on behalf of all Health Boards in Wales who are seeking to appoint supplier/s to provide
Stoma Services across Wales.

Health Boards across NHS Wales provide a Colorectal and Stoma Service to support
patients who require a stoma (artificial opening in the abdomen allowing waste to exit the
body). This is surgically performed most commonly for patients with Cancer, Colitis,
Crohns Disease or inflammatory bowel disease.

The current service consists of a multidisciplinary team with the overall aim of providing
an integrated care pathway for patients spanning Primary Care and Secondary Care.
Following surgery and an assessment by Clinical Nurse Specialist: Stoma / Colorectal, the
patient is discharged into primary care with an initial supply of products and advice on
obtaining further supplies. The CNS provides ongoing patient care via clinics.

This competitive dialogue process is exploring a Value Based Health Care approach to
this condition area, which will provide the opportunity to not only consider costs but also
the outcomes associated across the whole cycle of care, which will ultimately result in the
best outcomes for all patients requiring stoma care provision across NHS Wales.

The recommended bidder may be required (dependant on awarded option) to support the
provision of the Stoma Care Service as follows:
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- Income to resource clinical team and activities

- appropriate training and education

- IT equipment and software to manage patient information on a potential All Wales basis

- Consumables including free sample products for use within hospitals and free products
for patient discharges

- Cutting for prescriptions

Please note that this list is not inclusive and could be subject to change whilst progressing
through the competitive dialogue stages.

In addition, it should also be noted that whilst NHS Wales is looking for a whole system
approach, it reserves the right to split the requirement (for instance, regionally but not
limited to this example) depending on the needs of the service and the dialogue that
occurs within this Procurement.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Competitive dialogue

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2018/S 248-573585

Section V. Award of contract

Contract No

18/2556

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

https://ted.europa.eu/udl?uri=TED:NOTICE:573585-2018:TEXT:EN:HTML
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Section VI. Complementary information

VI.3) Additional information

Please note additional information on this procurement:

1. The Contracting Authority reserves the right to award the contract in whole, in part or
annul the tendering process and not award any contract.

2. Bidders should note that they will be required to enter into terms and conditions of
contract as set out in the PQQ and ITT and that save for matters of clarification or
consistency the Contracting Authority will not negotiate the terms.

3. The Contracting Authority will not accept completed PQQ's or ITT's after the stated
closing date.

4. All documents to be priced (where applicable) in sterling and all payments made in
sterling.

5. All tender costs and liabilities incurred by bidders shall be the sole responsibility of the
bidders.

6. Prospective suppliers should note that NHS Shared Services Partnership -
Procurement Services is acting on behalf of NHS Wales.

7. Bidders wishing to participate should visit the Bravo e-tenderwales portal and access
pqq_40721 where they will be able to view the PQQ documentation.

(WA Ref:142666)

VI.4) Procedures for review

VI.4.1) Review body

NHS Wales Shared Services Partnership

Cardiff

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures
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NHS Wales Shared Services Partnership on behalf of Cardiff and Vale University Local
Health Board will allow a minimum 10 calendar day standstill period between notifying the
award decision and awarding the contract.

Unsuccessful tenderers and applicants are entitled to receive reasons for the decision,
including the characteristics and relative advantages of the winning bid and the reasons
why the tenderer/applicant was unsuccessful. Should additional information be required it
should be requested of the addressee in section I.1. Aggrieved parties who have been
harmed or are at risk of harm by breach of the procurement rules have the right to take
action in the High Court (England and Wales). Any such action is subject to strict time
limits in accordance with the Public Contracts (Amendments) Regulations 2015.
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