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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019924-2021 

Tender

NEP Partner Framework

Northumbria Healthcare NHS Foundation Trust

F02: Contract notice

Notice identifier: 2021/S 000-019924

Procurement identifier (OCID): ocds-h6vhtk-02d543  

Published 16 August 2021, 1:43pm

Section I: Contracting authority

I.1) Name and addresses

Northumbria Healthcare NHS Foundation Trust

Northumbria House, 7 &8 Silver link Way

Newcastle

NE27 0QJ

Contact

Mr Paul Greenwood

Email

paul.greenwood@northumberland.gov.uk

Telephone

+44 7966325054

https://www.find-tender.service.gov.uk/Notice/019924-2021
https://www.find-tender.service.gov.uk/Notice/019924-2021
mailto:paul.greenwood@northumberland.gov.uk
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Country

United Kingdom

NUTS code

UKC - North East (England)

Internet address(es)

Main address

https://www.northumbria.nhs.uk

Buyer's address

https://www.northumbria.nhs.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.nepo.org

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.nepo.org/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.northumbria.nhs.uk
https://www.northumbria.nhs.uk
https://www.nepo.org
https://www.nepo.org/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NEP Partner Framework

Reference number

DN563532

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Framework for Consultancy and IT implementation partners: NEP require the provision of a
comprehensive suite of consultancy and advisory services for the benefit of NEP Clients and
NEP business development and growth during the term of this agreement.

II.1.5) Estimated total value

Value excluding VAT: £2,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Consultancy and Business Development
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Lot No

1

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

73000000 - Research and development services and related consultancy services

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

Consultancy and Business development: NEP require the provision of a comprehensive suite
of consultancy and advisory services for the benefit of NEP Clients and NEP business
development and growth during the term of this agreement.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £5,000,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants
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Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Training & People Development

Lot No

2

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

NEP currently host all training in-house, and are seeking a partner to work along-side their
team to deliver training work packages more efficiently plus develop materials in various
formats (noting this should become digital by default) and offer NEP Clients a choice of high-
quality support tools cost effectively across the UK and recognising where time is at a
premium.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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II.2.6) Estimated value

Value excluding VAT: £200,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Technical Implementation and Operational Support

Lot No

3

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance
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NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

NEP require an experienced partner(s) to provide comprehensive software implementation
service support (including migration/transition assistance) and steady-state operational
support.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £200,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Project & Programme Management

Lot No

4

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

73000000 - Research and development services and related consultancy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Suppliers are sought which can emphatically demonstrate their capabilities and
methodologies for the management of large-scale software solution implementation and
migration/transition projects (including the provision of comprehensive advice and
compliance/standards regime to aid successful completion of such projects).

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £200,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months
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48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Business Process, Solution Optimisation and Additional Services

Lot No

5

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

NEP require the provision of specialist consultancy and advisory services (more focused at
refinement rather than basic implementation support which is covered via LOT-1
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requirements); Specifically this includes Continuous Improvements via Business Solution
Reviews/Benefits Realisation Optimisation, Benefits Realisation Management/Process
Improvements/ Data Analysis and Risk Mitigation.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Reporting Development

Lot No

6
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II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

NEP require the provision of specialist consultancy and advisory services for the
optimisation, development and deployment of reporting solutions for NEP:

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £200,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Specialist Professional services (including Audit and Quality Assurance)

Lot No

7

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

73000000 - Research and development services and related consultancy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

NEP require the provision of specialist consultancy to support Quality Assurance and Audit
services (typically applied in implementation situations hence separated from LOT-1
requirements)

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £200,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing



Page 13 to 15

system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

Framework agreement with several operators

Envisaged maximum number of participants to the framework agreement: 10 

In the case of framework agreements, provide justification for any duration exceeding 4
years:
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IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

16 September 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

16 September 2021

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.4) Procedures for review

VI.4.1) Review body

Northumbria NHS Foundation Trust

Northumbria House

Newcastle

NE27 0QJ

Country

United Kingdom

Internet address

https://www.northumbria.nhs.uk
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