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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019880-2021 

Planning

Learning, Talent and Performance System(s) - Early
Engagement

NHS Business Services Authority

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-019880
Procurement identifier (OCID): ocds-h6vhtk-02d517  
Published 16 August 2021, 10:32am

Section I: Contracting authority

I.1) Name and addresses

NHS Business Services Authority

Stella House, Goldcrest Way, Newburn Riverside

Newcastle upon Tyne

NE15 8NY

Contact

Andrew Reid

Email

andrew.reid3@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/019880-2021
https://www.find-tender.service.gov.uk/Notice/019880-2021
mailto:andrew.reid3@nhs.net
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NUTS code

UKC22 - Tyneside

Internet address(es)

Main address

https://www.nhsbsa.nhs.uk/

Buyer's address

https://www.nhsbsa.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

http://health.atamis.co.uk

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

https://www.nhsbsa.nhs.uk/
https://www.nhsbsa.nhs.uk/
http://health.atamis.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Learning, Talent and Performance System(s) - Early Engagement

Reference number

21_01_02

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

The NHSBSA have a requirement for a system, or a number of systems, that allow
effective management of employees’ learning, talent and performance.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

The NHSBSA have a requirement for a system, or a number of systems, that allow
effective management of employees’ learning, talent and performance. The NHSBSA’s
Learning and Organisational Development (L&OD) team support between 3,000-4,000
employees. About NHSBSA: The NHSBSA is a national organisation providing a broad
range of business services that support the wider NHS.Further information on our
extensive service portfolio can be found at: https://www.nhsbsa.nhs.uk/about-us.These
requirements are currently partly met by an NHS-wide Enterprise Resource Planning

https://www.nhsbsa.nhs.uk/about-us.These
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(ERP) system. However, the NHSBSA are looking to move away from this system for
learning, talent and performance management. Any new system(s) will need to allow for
powerful reporting mechanisms to drive insight for the L&OD team, leaders, managers
and users. The solution is required to be live and operational by no later than
31/03/2022.It is acknowledged that there are a range of models for delivering these
requirements (for example, a singular system or multiple systems focusing on individual
areas). The NHSBSA are keen to understand more about the different approaches that
could be taken to meet the needs. The NHSBSA conducted a high-level Request For
Information (RFI) exercise in early 2021. Further to this, the NHSBSA now wishes to
complete a more detailed market engagement exercise to include a webinar event and
some 1-2-1 discussions. Further information related to the early market engagement
activities and how to participate can be found in the Additional Information section of this
Notice.

II.3) Estimated date of publication of contract notice

1 February 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

All early market engagement as part of this exercise will take place through the Health
Family e-Commercial System (Atamis). The engagement will include a number of
stages:1) NHSBSA Issues PIN / Contracts Finder notice;2) Early engagement opportunity
to open on Atamis;3) Suppliers to register for opportunity on Atamis;4) Suppliers to attend
Event via webinar;5) Suppliers to respond to written questions shared at Event;6)
Selected suppliers to attend one-to-one virtual sessions with NHSBSA to discuss written
responses in more detail.The Event and one-to-one sessions are part of the NHSBSA's
preliminary market consultation phase and their purpose is to give the market a broad
indication of the requirements of the NHSBSA, and to receive feedback from the market to
help inform the NHSBSA's strategy for meeting the learning, talent and performance
needs.The Event will last approximately 45-60 minutes and will take place between
07/09/2021 and 09/09/2021 (exact time to be confirmed in due course via Atamis).
Suppliers should be aware that the Event will be recorded, including any questions and
answers, and will be made publicly available via Atamis.At the Event, a number of
questions will be presented by the NHSBSA, which will form the basis of a short written
RFI exercise following the Event. Written responses will be submitted via Atamis.
Following the written RFI responses, the NHSBSA will then select up to a total of ten
suppliers to invite to a one-to-one discussion. These discussions will last approximately
one hour each and take place within the two-week period from 27/09/2021 to 08/10/2021.
Slots will be pre-arranged and allocated to invited suppliers on a first come, first served
basis.If you would like to register your interest in this early market engagement exercise,
please create an account on Atamis (if you do not already possess one) and register for
the opportunity. The link to Atamis can be found here: https://health-family.force.com .
The opportunity will be visible by no alter than 16/08/2021.This Notice is published for
information purposes only. It is not a call for competition. The NHSBSA will not be
responsible for any costs incurred by suppliers in responding to this notice or for
participating in the Event, RFI or one-to-one discussions.
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