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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019868-2023 

Planning

PRJ-1255-SEL ICB-ENT Community Service Market
Engagement Event

NHS London Commercial Hub on behalf of NHS SEL ICB

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-019868
Procurement identifier (OCID): ocds-h6vhtk-03e0e5  
Published 11 July 2023, 7:30pm

Section I: Contracting authority

I.1) Name and addresses

NHS London Commercial Hub on behalf of NHS SEL ICB

4th Floor, Unex Tower, 5 Station Street

London

E15 1DA

Contact

Ms Kiran Uppal

Email

k.uppal2@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/019868-2023
https://www.find-tender.service.gov.uk/Notice/019868-2023
mailto:k.uppal2@nhs.net


Page 2 to 6

Region code

UKI - London

Internet address(es)

Main address

https://londoncommercialhub.nhs.uk/

Buyer's address

https://www.selondonics.org/icb/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64
545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

PRJ-1255-SEL ICB-ENT Community Service Market Engagement Event

Reference number

DN669450

https://londoncommercialhub.nhs.uk/
https://www.selondonics.org/icb/
https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545
https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545
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II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS South East London ICB (the Commissioner) is currently preparing for the
procurement of an ENT Community Service for potential award in December 2023.

The aim of the ENT Community Service is to strengthen the ENT offering in SEL, by
providing a link between primary and secondary care, building capacity and expertise
within the community and diverting less complex activity away from secondary care. The
service will act as a single point of referral for ENT, clinically triaging all referrals to reduce
the number of inappropriate referrals to specialist services and boost management of
patients with ENT conditions within the community.

The proposed contract duration will be an initial duration of 3 years with further options to
extend for 1 year +1 year, equating to a maximum contract duration of 5 years.

Contract value will likely begin at £3.5m per year and end at £3.8m per year. Total
potential contract value will be £10,845,000 for 3 years and £18,405,000 for 5 years.

It is anticipated award of the contract will be in December 2023, with a service Go-Live
date in March/April 2024 however these dates are subject to change.

The Commissioner is seeking feedback from interested organisations in the form of
attendance and participation in a Market Engagement Event, to be held on 28th July 2023
at 14:30 till 16:00 GMT, hosted online.

The aim of the Market engagement event is share information with the market about the
procurement opportunity and to seek feedback on the specification and proposed model.

It is requested for interested organisations to register on the ProContract e-procurement
portal by following the below link; https://procontract.due-north.com/Register

Link to the Expression of Interest:

https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64
545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545

https://procontract.due-north.com/Register
https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545
https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545
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Interested organisations must then express an interest in this project and access the Draft
Service Specification and a Market Event Registration Form. Interested organisations are
requested to complete and submit a copy of the Event Registration Form via ProContract
no later than the deadline date of 26th July 2023 at 12:00 noon.

Please note the specification is in draft form and may be subject to change following pre-
market engagement.

Further details on how to access the event will follow once the Registration form is
received.

There is a limit of a maximum of 3 representatives from each organisation so as to
manage demand.

Please note that any expressions of interest by any other means will not be considered.

This Market Engagement process is being managed by the NHS London Commercial Hub
(hosted by NHS North East London) on behalf of NHS South East London (SEL) ICB.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

NHS South East London ICB (the Commissioner) is currently preparing for the
procurement of an ENT Community Service for potential award in December 2023.

The aim of the ENT Community Service is to strengthen the ENT offering in SEL, by
providing a link between primary and secondary care, building capacity and expertise
within the community and diverting less complex activity away from secondary care. The
service will act as a single point of referral for ENT, clinically triaging all referrals to reduce
the number of inappropriate referrals to specialist services and boost management of
patients with ENT conditions within the community.

The proposed contract duration will be an initial duration of 3 years with further options to
extend for 1 year +1 year, equating to a maximum contract duration of 5 years.
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Contract value will likely begin at £3.5m per year and end at £3.8m per year. Total
potential contract value will be £10,845,000 for 3 years and £18,405,000 for 5 years.

It is anticipated award of the contract will be in December 2023, with a service Go-Live
date in March/April 2024 however these dates are subject to change.

The Commissioner is seeking feedback from interested organisations in the form of
attendance and participation in a Market Engagement Event, to be held on 28th July 2023
at 14:30 till 16:00 GMT, hosted online.

The aim of the Market engagement event is share information with the market about the
procurement opportunity and to seek feedback on the specification and proposed model.

It is requested for interested organisations to register on the ProContract e-procurement
portal by following the below link; https://procontract.due-north.com/Register

Link to the Expression of Interest:

https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64
545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545

Interested organisations must then express an interest in this project and access the Draft
Service Specification and a Market Event Registration Form. Interested organisations are
requested to complete and submit a copy of the Event Registration Form via ProContract
no later than the deadline date of 26th July 2023 at 12:00 noon.

Please note the specification is in draft form and may be subject to change following pre-
market engagement.

Further details on how to access the event will follow once the Registration form is
received.

There is a limit of a maximum of 3 representatives from each organisation so as to
manage demand.

Please note that any expressions of interest by any other means will not be considered.

This Market Engagement process is being managed by the NHS London Commercial Hub
(hosted by NHS North East London) on behalf of NHS South East London (SEL) ICB.

II.3) Estimated date of publication of contract notice

1 December 2023

https://procontract.due-north.com/Register
https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545
https://procontract.due-north.com/Advert?advertId=7a25ddd7-0fef-ed11-8122-005056b64545&fromRfxSummary=True&rfxId=a41795be-a617-ee11-8123-005056b64545
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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