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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019842-2023 

Tender

BHCC Adults Community Support and Supported Living
Light Touch Dynamic Purchasing System (DPS)

Brighton & Hove City Council

F21: Social and other specific services – public contracts
Contract notice  
Notice identifier: 2023/S 000-019842
Procurement identifier (OCID): ocds-h6vhtk-03e0d3  
Published 11 July 2023, 4:29pm

Section I: Contracting authority

I.1) Name and addresses

Brighton & Hove City Council

Hove Town Hall,Norton Road

HOVE

BN33BQ

Contact

Procurement Team

Email

procurement@brighton-hove.gov.uk

Telephone

+44 1273291949

https://www.find-tender.service.gov.uk/Notice/019842-2023
https://www.find-tender.service.gov.uk/Notice/019842-2023
mailto:procurement@brighton-hove.gov.uk


Page 2 to 12

Country

United Kingdom

Region code

UKJ21 - Brighton and Hove

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.brighton-hove.gov.uk

Buyer's address

https://in-tendhost.co.uk/sesharedservices/aspx/Home

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/sesharedservices/aspx/Home

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://in-tendhost.co.uk/sesharedservices/aspx/Home

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.brighton-hove.gov.uk
https://in-tendhost.co.uk/sesharedservices/aspx/Home
https://in-tendhost.co.uk/sesharedservices/aspx/Home
https://in-tendhost.co.uk/sesharedservices/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

BHCC Adults Community Support and Supported Living Light Touch Dynamic Purchasing
System (DPS)

Reference number

BHCC036528

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Brighton and Hove City Council (BHCC) wishes to establish a Dynamic Purchasing
System (DPS) for the supply of services in respect of Community Support and Supported
Living for adults for an initial period of 5 years + with optional further extension provisions
for an additional 3 years + 2 years.

The services required fall under Schedule 3 of the Public Contracts Regulations 2015
(PCR 2015). As a result, this procurement is undertaken under the 'Light Touch Regime'
as detailed in Section 7 of PCR 2015.

Any interested organisation or consortium with relevant experience may apply to be
admitted onto the DPS.

The DPS will have two (2) lots and be further divided into sub-lots as follows:

Lot 1: Community Support

Lot 1.1: Adults with Learning Disabilities and who may also be autistic

Lot 1.2: Adults with Mental Health needs

Lot 1.3: Adults who are Neurodivergent and who may also be autistic
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Lot 1.4: Adults with Acquired Brain Injuries (ABI)

Lot 1.5: Adults with Physical Disabilities and/or sensory needs

Lot 1.6: Adults with Substance Misuse and eligible Care Act needs

Lot 2: Supported Living, for people with:

Lot 2.1: Adults with Learning Disabilities and who may also be autistic

Lot 2.2: Adults with Mental Health needs

Lot 2.3: Adults who are Neurodivergent and who may also be autistic

Lot 2.4: Adults with Acquired Brain Injuries (ABI)

Lot 2.5: Adults with Physical Disabilities and/or sensory needs

Lot 2.6: Adults with Substance Misuse and eligible Care Act needs

Potential Providers are invited to apply for one lot or sub-lot; or multiple lots and sub-lots.

The Brighton & Hove commissioning strategy is to reduce the number of people in
residential care, placed out of the city and in long term services that do not meet their
needs. Supported Living and Community Support are effective in meeting this goal.

The aim of the DPS is to:

- Ensure that all providers on the DPS have met quality requirements and signed up to a
new service specification that reflects the needs that people who receive support and their
carers have identified.

- Attract new providers to the market and create a more diverse market that provides
more choice for people who receive support.

- Ensure a more strengths-based approach that focus on outcomes for people who
receive support.

- Enable the Council to meet the care and support needs of residents who have been
assessed as having eligible social care needs in line with the Care Act 2014

For each Lot, there will be an 'Admission' stage, followed by a 'Commissioning' stage.

BHCC intends to open the 'Admission' stage annually for new applications. The Council
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reserves the right to revise the number of rounds ('opening ceremonies') for Admission
stage per year at its discretion.

By applying to be admitted to the DPS, Providers are not obligated to bid for services at
'Commissioning' stage.

These services are being procured under a multiple-Provider DPS.

There will be no limit to the number of Providers admitted onto the DPS, providing they
meet the minimum requirements as set out in the Invitation to Tender documents.

There will be no guarantee of work or volume of work given under this DPS.

Admission stage evaluation will be based on 100% Quality.

For Lot 1: Community Support, Pricing will be requested and will be binding until 31st
March 2025 but will not be scored. This pricing will be used at Stage 2: Commissioning
Stage for Direct Awards.

II.1.5) Estimated total value

Value excluding VAT: £240,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Community Support

Lot No

1

II.2.2) Additional CPV code(s)

85300000 - Social work and related services

II.2.3) Place of performance
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NUTS codes

UKJ21 - Brighton and Hove

II.2.4) Description of the procurement

Lot 1: Community Support

The Community Support Service is where support is delivered to adults with learning
disabilities, mental health needs, Autism and neurodiversity, Acquired Brain Injury,
Physical Disability and Sensory Needs, or substance misuse and eligible Care Act needs.
Accommodation is not part of the Service (e.g., the Individual has an independent tenancy
or lives with family/others) and this would continue regardless of the support provided. 

Estimated Aggregate Value across lifetime of the DPS (5 + 3 + 2 years) = £30,000,000

Admission stage evaluation will be based on 100% Quality.

Pricing will be requested and will be binding until 31st March 2025 but will not be scored.
This pricing will be used at Stage 2: Commissioning Stage for Direct Awards. 

Once Providers are admitted onto the DPS, the 'Commissioning' stage can be
undertaken. Providers will be requested to respond to quality and price questions for the
specific need to win the contract as outlined in the Individual Placement Requirement.

Individual Placement Requirements will be published on an as and when basis. 

Stage 2: Commissioning Stage is divided into two routes:

• Route 1: Direct Award 

• Route 2: Mini Competition

For Route 2, all Providers admitted to the DPS will be invited to express an interest for all
routes under the relevant sub-lot. Providers will be advised a time limit to respond.

Stage 2 will be evaluated based on Quality and Price. Full details will be included at
Commissioning Stage

As the DPS is being let under the Light Touch Regime (Regulation 76 (8) of the PCR's
2015), which allows for direct award, the Council shall make Direct Award placements
based on a number of factors including; (i) the Provider that best meets the specific needs
of the individual; and/or (ii) personal choice of the individual; and/or (iii) has availability;
and/or (iv) the best value for money; and/or (v) location.  
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When a new service or a replacement service for a group of individuals is identified the
Council will invite all Providers of the relevant sub-lot(s) who have indicated availability to
express an interest based on the total Individual Placement Requirements. The
expression of interest will be time-bound.

Full details will be available at time of publication of Stage 2. 

TUPE may apply at Stage 2: Commissioning Stage. Full details will be included in the
tender documents.

Individual Service Funds (ISFs):

The Council are committed to expanding the use of Individual Service Funds (ISFs). The
service provider would receive the fund for each person but must work with them to
identify how they want to use their personal budget to meet their needs. As needs change
the overall fund can flex without having to reassess needs constantly and people can also
'bank' support hours to use flexibly. If the need for a ISF arrangement occurs, expressions
of interest will be sought from admitted DPS providers and a Mini Competition will take
place. Price and quality information will be requested specific to the service required, then
evaluated.

II.2.6) Estimated value

Value excluding VAT: £30,000,000

II.2.7) Duration of the contract or the framework agreement

Duration in months

120

II.2) Description

II.2.1) Title

Supported Living

Lot No

2

II.2.2) Additional CPV code(s)

85300000 - Social work and related services
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II.2.3) Place of performance

NUTS codes

UKJ21 - Brighton and Hove

II.2.4) Description of the procurement

Lot 2: Supported Living

This lot covers Supported Living services where support is provided alongside a tenancy
or licence agreement for adults with learning disabilities, mental health needs, Autism and
neurodiversity, Acquired Brain Injury, Physical Disability and Sensory Needs or substance
misuse and eligible Care Act needs. 

People will have their own individual tenancy or licence agreement for their
accommodation and are liable to pay rent. 

When individuals are assessed as not having capacity to sign a tenancy or licence
agreement the relevant Assessment team will make an application to the Court of
Protection. Rent can be met by Housing Benefit or through Housing Costs under
Universal Credit if the person is eligible for these benefits. 

Accommodation may have been identified in advance or Service Providers will be
expected to source accommodation. This will be identified at the Call-Off Stage.

Support models will vary depending on a person's needs. Most Services will operate a
model of shared care and may provide 24-hour Staff on site, where Staff work night shifts,
either waking or sleeping at the Service. The Service Provider and the Council will discuss
the support model at an early stage. 

The Service will provide a place of safety, security and stability. 

The Service Provider will be responsible for fostering good relationships with neighbours
and local businesses and managing the behaviour of people using the Service in the
locality of the building. The Service Provider will respond to any complaints from the local
community in a timely manner. 

The Service Provider is expected to become part of the local community. The Service
Provider will engage Individuals with the community and engage the community with the
Service. 

If the Service Provider is sourcing accommodation, they must meet the accommodation
standards as detailed in the Specification.
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Estimated Aggregate Value of Lot 2: Supported Living across lifetime of the DPS (5 + 3 +
2 years) = £210,000,000

Admission stage evaluation will be based on 100% Quality.

Once Providers are admitted onto the DPS, the 'Commissioning' stage can be
undertaken. Providers will be requested to respond to quality and price questions for the
specific need to win the contract as outlined in the Individual Placement Requirement.

Individual Placement Requirements will be published on an as and when basis. 

Stage 2: Commissioning Stage is divided into two routes:

• Route 1: Direct Award 

• Route 2: Mini Competition

For Route 2, all Providers admitted to the DPS will be invited to express an interest for all
routes under the relevant sub-lot. Providers will be advised a time limit to respond.

Stage 2 will be evaluated based on Quality and Price. Full details will be included at
Commissioning Stage

As the DPS is being let under the Light Touch Regime (Regulation 76 (8) of the PCR's
2015), which allows for direct award, the Council shall make Direct Award placements
based on a number of factors including; (i) the Provider that best meets the specific needs
of the individual; and/or (ii) personal choice of the individual; and/or (iii) has availability;
and/or (iv) the best value for money; and/or (v) location.  

When a new service or a replacement service for a group of individuals is identified the
Council will invite all Providers of the relevant sub-lot(s) who have indicated availability to
express an interest based on the total Individual Placement Requirements. The
expression of interest will be time-bound.

Full details will be available at time of publication of Stage 2. 

TUPE may apply at Stage 2: Commissioning Stage. Full details will be included in the
tender documents.

Individual Service Funds (ISFs):

The Council are committed to expanding the use of Individual Service Funds (ISFs). The
service provider would receive the fund for each person but must work with them to
identify how they want to use their personal budget to meet their needs. As needs change
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the overall fund can flex without having to reassess needs constantly and people can also
'bank' support hours to use flexibly. If the need for a ISF arrangement occurs, expressions
of interest will be sought from admitted DPS providers and a Mini Competition will take
place. Price and quality information will be requested specific to the service required, then
evaluated.

II.2.6) Estimated value

Value excluding VAT: £210,000,000

II.2.7) Duration of the contract or the framework agreement

Duration in months

120
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

In the case of framework agreements, provide justification for any duration exceeding 4
years:

Brighton and Hove City Council (BHCC) wishes to establish a Dynamic Purchasing
System (DPS) for the supply of services in respect of Community Support and Supported
Living for adults for an initial period of 5 years + with optional further extension provisions
for an additional 3 years + 2 years.

The services required fall under Schedule 3 of the Public Contracts Regulations 2015
(PCR 2015). As a result, this procurement is undertaken under the 'Light Touch Regime'
as detailed in Section 7 of PCR 2015.

IV.1.11) Main features of the award procedure

Brighton and Hove City Council (BHCC) wishes to establish a Dynamic Purchasing
System (DPS) for the supply of services in respect of Community Support and Supported
Living for adults for an initial period of 5 years + with optional further extension provisions
for an additional 3 years + 2 years.

This contract notice is for admission onto the DPS for Round 1. 

For each Lot, there will be an 'Admission' stage, followed by a 'Commissioning' stage.

• Stage 1: Admission Stage - At this stage Providers are invited to apply for admittance
onto the DPS by submitting their responses via the Pass/Fail Selection Questionnaire
(SQ) and, if passed, the evaluation of quality questions. If successful, Providers will be
'admitted' onto the DPS.

• Stage 2: Commissioning Stage - The Providers who meet the initial Admission criteria
will be invited to bid for the relevant sub-lots at individual placement or block contracts.

BHCC intends to open the 'Admission' stage annually for new applications. The Council
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reserves the right to revise the number of rounds ('opening ceremonies') for Admission
stage per year at its discretion.

Admission stage evaluation will be based on 100% Quality.

Pricing will be requested for Lot 1: Community Support at Admission Stage for information
only and will not be scored. See tender documentation for further information.

Stage 2 will be evaluated based on Quality and Price for both Lots. Full details will be
included at Commissioning Stage.

The Council intends to hold a Bidder's Briefing event via MS Teams on 27th July 2023 at
12:30- 1:30pm.

The purpose of the Bidder's Briefing is to advise Providers of the procurement process.
Clarifications will not be responded to at the Briefing. If Bidders have clarification
questions, they should submit these through the messaging function of the e-tendering
Portal. 

Bidders who wish to attend the event should notify the Council via message on the e-
tendering Portal by 5pm Tuesday 25th July. A joining link will then be shared.

The Council will share any information from the event via the e-tendering Portal.

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

4 September 2023

Local time

10:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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