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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019711-2025 

Tender

Mediation and Disagreement Resolution Service

Leeds City Council

UK4: Tender notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-019711
Procurement identifier (OCID): ocds-h6vhtk-050eba (view related notices)
Published 8 May 2025, 1:12pm

Scope 

Reference

98189

Description

The Service will provide an impartial disagreement resolution and mediation service
aimed at resolving disagreement between parents or young people and education
providers, local authorities or health commissioners. The service is for children and young
people with an Education, Health and Social Care Plan. The service allows parents and
young people to go to mediation and/or a disagreement resolution process prior to
registering an appeal with the First-tier Tribunal.

Total value (estimated)

£480,000 excluding VAT

£576,000 including VAT

https://www.find-tender.service.gov.uk/Notice/019711-2025
https://www.find-tender.service.gov.uk/Notice/019711-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-050eba
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Below the relevant threshold

Contract dates (estimated)

1 September 2025 to 1 September 2030

5 years, 1 day

Main procurement category

Services

CPV classifications

85312310 - Guidance services

Contract locations

UK - United Kingdom

Participation 

Particular suitability

Voluntary, community and social enterprises (VCSE)

Submission 
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Enquiry deadline

27 May 2025, 12:00am

Tender submission deadline

10 June 2025, 12:00pm

Submission address and any special instructions

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=92752&B=

Tenders may be submitted electronically

Yes

Award criteria 

Detailed within the tender pack

Procedure 

Procedure type

Below threshold - open competition

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=92752&B=
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Special regime

Light touch

Contracting authority 

Leeds City Council

Public Procurement Organisation Number: PJYG-6658-PPMY

Civic Hall, 3rd Floor West,

Leeds

LS1 1UR

United Kingdom

Contact name: Mandi Madahar

Telephone: +44 01133781013

Email: mandeep.madahar@leeds.gov.uk

Website: https://www.leeds.gov.uk/

Region: UKE42 - Leeds

Organisation type: Public authority - sub-central government
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