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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019687-2024 

Contract

SANDWELL PROMOTING INDEPENDENCE REABLEMENT
SERVICE

SANDWELL METROPOLITAN BOROUGH COUNCIL

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2024/S 000-019687
Procurement identifier (OCID): ocds-h6vhtk-041e2a  
Published 27 June 2024, 2:43pm

Section I: Contracting authority

I.1) Name and addresses

SANDWELL METROPOLITAN BOROUGH COUNCIL

Sandwell Council House,Freeth St

OLDBURY

B693DE

Contact

Dorian Moon

Email

Dorian_Moon@sandwell.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/019687-2024
https://www.find-tender.service.gov.uk/Notice/019687-2024
mailto:Dorian_Moon@sandwell.gov.uk
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Region code

UKG37 - Sandwell

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

http://www.sandwell.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.sandwell.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

Reference number

ASC128

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Sandwell Metropolitan Borough Council wishes to appoint up to 10 Providers for the
provision of a Reablement Service to eligible individuals living in Sandwell. All Providers
will be appointed to deliver the Service across the whole of the Borough of Sandwell.  

It is anticipated that the Service will support approximately 2000 hours of care per week,
however the amount of hours of care per week may vary during the duration of the
Agreement.

The Service will provide Reablement services to eligible adults (18 years old and over)
aimed at enabling individuals:

• To safely leave hospital where they would otherwise remain in hospital or avoid a
hospital admission and remain in their own home or place of residence;

• Provide a short term, time limited (up to 6 weeks) Reablement Service for Adults who
have been assessed and have demonstrated the potential to benefit from home care
reablement to regain their independence and live well at home after an illness, injury or
period of reduced mobility;

II.1.6) Information about lots

This contract is divided into lots: No
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £9,234,335.20

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKG37 - Sandwell

Main site or place of performance

the Metropolitan Borough of Sandwell

II.2.4) Description of the procurement

Sandwell Metropolitan Borough Council wishes to appoint up to 10 Providers for the
provision of a Reablement Service to eligible individuals living in Sandwell. All Providers
will be appointed to deliver the Service across the whole of the Borough of Sandwell.  

It is anticipated that the Service will support approximately 2000 hours of care per week,
however the amount of hours of care per week may vary during the duration of the
Agreement.

The Service will provide Reablement services to eligible adults (18 years old and over)
aimed at enabling individuals:

• To safely leave hospital where they would otherwise remain in hospital or avoid a
hospital admission and remain in their own home or place of residence;

• Provide a short term, time limited (up to 6 weeks) Reablement Service for Adults who
have been assessed and have demonstrated the potential to benefit from home care
reablement to regain their independence and live well at home after an illness, injury or
period of reduced mobility;
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Section IV. Procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-035416

Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Awarding Care Ltd

59 Bridge Street

Wednesbury

WS10 0AH

/Notice/035416-2023
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Country

United Kingdom

NUTS code

UKG38 - Walsall

Companies House

09608091

Internet address

https://awardingcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

https://awardingcare.co.uk/
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Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Caring Care Ltd

Units 4 & 5, Hatherton Court, 22 Hatherton Street

Walsall

WS4 2LA

Country

United Kingdom

NUTS code

UKG38 - Walsall

Companies House

06705340

Internet address

www.caringcare.co.uk

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

http://www.caringcare.co.uk
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Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Cherish Home Care Ltd

14 Chester Road, New Oscott

Sutton Coldfield

B73 5DA

Country

United Kingdom

NUTS code

UKG31 - Birmingham

Companies House
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04642721

Internet address

https://www.cherishhomecare.com/

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Desired Care 4 U Limited

https://www.cherishhomecare.com/
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75 Waterloo Road, Smethwick

Birmingham

B66 4JN

Country

United Kingdom

NUTS code

UKG31 - Birmingham

Companies House

07996808

Internet address

https://www.desiredcare4u.co.uk

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

https://www.desiredcare4u.co.uk
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27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

DHC Midlands Ltd

First Floor, Old School House, Church Road

Netherton

DY2 0LY

Country

United Kingdom

NUTS code

UKG36 - Dudley

Companies House

10135970

Internet address

https://www.diamondhomecare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

https://www.diamondhomecare.co.uk/
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Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Proline Care Limited

5th Floor, The White House, 111 New Street

Birmingham

B2 4EU

Country

United Kingdom

NUTS code

UKG31 - Birmingham

Companies House
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04464434

Internet address

https://www.proline.org.uk

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Sage Care Limited

https://www.proline.org.uk
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Cardinal House, Abbeyfield Court, Abbeyfield Road

Nottingham

NG7 2SZ

Country

United Kingdom

NUTS code

UKF14 - Nottingham

Companies House

03288501

Internet address

https://sage-care.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

https://sage-care.co.uk/
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27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

THC Care Ltd

5 Venture Business Park, Bloomfield Road

Tipton

DY4 9ET

Country

United Kingdom

NUTS code

UKG37 - Sandwell

Companies House

11591473

Internet address

https://www.thccare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20

https://www.thccare.co.uk/
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Section V. Award of contract

Contract No

ASC128

Title

SANDWELL PROMOTING INDEPENDENCE REABLEMENT SERVICE

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2024

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 34 

Number of tenders received by electronic means: 36 

V.2.3) Name and address of the contractor

Trust In Care Limited

339 High Street

West Bromwich

B70 9QG

Country

United Kingdom

NUTS code

UKG37 - Sandwell

Companies House
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11476060

Internet address

https://www.trustin-care.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £9,234,335.20

Total value of the contract/lot: £9,234,335.20
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