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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019655-2022 

Planning

EPOS Deployment and Migration

Post Office Limited

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-019655
Procurement identifier (OCID): ocds-h6vhtk-03536f  
Published 19 July 2022, 12:57pm

Section I: Contracting authority

I.1) Name and addresses

Post Office Limited

London

EC2Y 9AQ

Email

procurement@postoffice.co.uk

Country

United Kingdom

NUTS code

UKI - London

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/019655-2022
https://www.find-tender.service.gov.uk/Notice/019655-2022
mailto:procurement@postoffice.co.uk
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https://www.postoffice.co.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Other activity

Postal and Other Services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

EPOS Deployment and Migration

II.1.2) Main CPV code

72500000 - Computer-related services

II.1.3) Type of contract

Services

II.1.4) Short description

Rolling out an EPOS solution across the Post Office estate of circa 10,000 branch
locations (circa 23,500 counters), including decommissioning of legacy system and
ensuring the new system is fully operational within each branch.

II.1.5) Estimated total value

Value excluding VAT: £25,000,000

II.1.6) Information about lots

https://www.postoffice.co.uk
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This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

UK Wide

II.2.4) Description of the procurement

The scope of this service is to provision (not supply) hardware, carry out the software
build, logistics to branch and install the new EPOS solution across the Post Office branch
estate. The service will also include implementation management, branch readiness
assessments, re-planning as required and decommissioning the legacy equipment. All
work is to be completed to an agreed schedule.

Consideration is being given to dividing this service into lots on a regional basis.

II.3) Estimated date of publication of contract notice

22 August 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section VI. Complementary information

VI.3) Additional information

The scope of this service is to provision (not supply) hardware, carry out the software
build, logistics to branch and install the new EPOS solution across the Post Office branch
estate. The service will also include implementation management, branch readiness
assessments, re-planning as required and decommissioning the legacy equipment. All
work is to be completed to an agreed schedule.

Consideration is being given to dividing this service into lots on a regional basis.
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