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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019450-2022 

Planning

Coaching for Registered Managers and Registered
Professionals RFI

Department of Health and Social Care

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-019450
Procurement identifier (OCID): ocds-h6vhtk-0352a2  
Published 15 July 2022, 3:27pm

Section I: Contracting authority

I.1) Name and addresses

Department of Health and Social Care

39 Victoria Street

London

SW1H 0EU

Contact

Joyce Angoma

Email

joyce.angoma@dhsc.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/019450-2022
https://www.find-tender.service.gov.uk/Notice/019450-2022
mailto:joyce.angoma@dhsc.gov.uk


Page 2 to 4

NUTS code

UKI32 - Westminster

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

Buyer's address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Coaching for Registered Managers and Registered Professionals RFI

Reference number

C96135

II.1.2) Main CPV code

79998000 - Coaching services

II.1.3) Type of contract

Services

II.1.4) Short description

The Department of Health and Social Care (‘The Authority’) is seeking information on
your capability and capacity to provide the services and feedback on the approach to a
Coaching Service for Registered Managers & Registered Professionals.
This exercise is intended to provide suppliers with the opportunity to:
1. express their Interest; and
2. assist the Authority in drafting a Specification for a Coaching Service for Registered
Managers & Registered Professionals. This builds on a commitment to engage with the
market, by sharing information and seeking input from the market providers/specialists to
enable us to develop a requirement in a fair and transparent manner.

The purpose of the Coaching requirement is to provide a service for an estimated 4200
Registered Managers and Registered Professionals (nurses, social workers and
occupational therapists) to help support resilience and reduce burnout, representing
approximately 5% of the RM and RP workforce.

II.1.5) Estimated total value

Value excluding VAT: £3,700,000

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Authority requires a supplier to design and deliver a comprehensive national
coaching programme focused on wellbeing for managers and professionals within the
adult social care (ASC) workforce in England. This comes in the context of the impact of
working through the COVID pandemic has had on the wellbeing of staff in adult social
care which could have lasting impacts. It is anticipated that a contract may commence in
Q3 of 2022/23 with a broadly even, proportional spread of intake across the three years.
Registered Managers (RM) and Registered Professionals (RP) in Adult Social Care will be
able to access up to four sessions with an accredited coach.

II.2.14) Additional information

Click on the link below to register your interest https://health-family.force.com/s/Welcome

II.3) Estimated date of publication of contract notice

1 October 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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