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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019436-2022 

Planning

Family Support, Assessment and Therapy

Norfolk County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-019436
Procurement identifier (OCID): ocds-h6vhtk-035294  
Published 15 July 2022, 2:46pm

Section I: Contracting authority

I.1) Name and addresses

Norfolk County Council

Norwich

Email

sourcingteam@norfolk.gov.uk

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

www.norfolk.gov.uk

https://www.find-tender.service.gov.uk/Notice/019436-2022
https://www.find-tender.service.gov.uk/Notice/019436-2022
mailto:sourcingteam@norfolk.gov.uk
http://www.norfolk.gov.uk
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Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://in-tendhost.co.uk/norfolkcc/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Family Support, Assessment and Therapy

Reference number

NCCT42455

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Norfolk County Council's Multi Provider Light Touch Regime Framework for the provision
of Assessment, Therapy and Family Support Services is due to end on 31st March 2023.
Work is currently being carried out to scope the requirements for a new framework that
will commence on 1st April 2023.  

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH17 - Breckland and South Norfolk

UKH16 - North and West Norfolk

UKH15 - Norwich and East Norfolk
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Main site or place of performance

Norfolk

II.2.4) Description of the procurement

Norfolk County Council’s Multi Provider Light Touch Regime Framework for the provision
of Assessment, Therapy, and Family Support Services is due to end on 31st March 2023.
Work is currently being carried out to scope the requirements for a new framework that
will commence on 1st April 2023. It is likely that the Framework will be split into Lots and
part of the scoping exercise will be to determine how this may look. Key
Services/Provision areas potentially in scope include the following but we would expect
Providers to be adaptable and flexible to develop services/provisions as
required.Assessments: Lot will include all types of Assessments applicable to Social Care,
will include face to face and/or virtual consultations, and will require a comprehensive final
report of findings. Family Support Services: Lot will include all available types of practical
Family Support, with flexibility to include multiple levels of staff training, skill and reporting.
Independent Social Work: Lot for the provision of fully qualified Social Workers, to
complete Statutory and Expert Assessments, Reports and to carry out direct work with
children. ISWs may also be required in an advice and guidance capacity to supervise
Family Support Work.Therapy: This area is changeable and expanding and we are
encouraging Service Providers to list all therapy and therapeutic services available, as,
moving forward, our focus will be on Outcomes for children, young people and families.
Emergency Cover: Defined as Family Support, including 24/7 Support, required to start
immediately or at very short notice.Other: This Lot is available for Providers to add and list
services which cannot be categorised under any of the above headings.

II.3) Estimated date of publication of contract notice

3 October 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section VI. Complementary information

VI.3) Additional information

The intention is to establish a Light Touch Regime Framework let under Regulations 74 to
77 of the Public Contract Regulations 2015 (Light Touch Regime), under which the
Council has flexibility as to the process or procedure to be used when purchasing certain
services of which this is one. In this instance, the Council may seek to establish a
framework agreement with multiple suppliers that will set out the terms and conditions for
making specific purchases (call–offs). The framework agreement will differ from those let
under the non light touch regime in that the Council, exercising its flexibility, may
periodically open the framework for new applicants. It is the Council's intention that the
light touch regime framework will be open for further applications for the life of the
framework. The Council reserves the right, however, not to open the framework for new
applications if it deems this appropriate. If the Council decides to open the light touch
regime framework to new applicants, it will do so on the same terms and conditions and
on the same criteria as stated in this Invitation to Tender, unless the Council deems that
amendments are required as a result of changes in the market or changes within the
Council.We are currently only seeking expressions of interest at this stage. As such no
documentation is currently available. Further to Paragraph 3 of the best value statutory
guidance issued by the Secretary of State for Local Government in September 2011, the
Council is holding an engagement event to explore plans for the delivery of this service
prior to a Contract Notice being issued and tenders being invited. The event will be held
on the morning of 31st August via MS Teams. The event will inform providers of our
intentions and what we hope to achieve, to ascertain what potential providers see as
areas of risk, to discuss delivery, and what (if anything) would stop interested parties from
applying. If you are interested in this opportunity you are advised to attend.To express an
interest and apply to attend the engagement event, applicants must first be registered on
the system at https://in-tendhost.co.uk/norfolkcc. Full instructions for registration and use
of the system can be found at https://in-tendhost.co.uk/norfolkcc/aspx/BuyerProfiles. Once
registered you will be able to see the procurement project under the `tenders` section and
`express an interest`. If you encounter any difficulties whilst using the system you can
contact the In-tend support team by phoning +44 8442728810 or e-mailing support@in-
tend.co.uk.To book a place at the engagement event please use the correspondence
facility on In-tend and provide your organisation's name and the names and e-mail
addresses of the people who will be attending. Requests to attend should be sent by
close of business on 18th August 2022.
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