This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/019380-2023

Contract

Online Ticketing (WebTIS), APPS and sTicket
GOVIA THAMESLINK RAILWAY LIMITED

F06: Contract award notice — utilities

Notice identifier: 2023/S 000-019380
Procurement identifier (OCID): ocds-h6vhtk-03a708
Published 7 July 2023, 9:11am

Section I: Contracting entity
I.1) Name and addresses

GOVIA THAMESLINK RAILWAY LIMITED
24 Monument Street

LONDON

EC3R8AJ

Contact

Nicole Conyers

Email

nicole.convers@atrailway.com

Telephone
+44 7971212810

Country
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https://www.find-tender.service.gov.uk/Notice/019380-2023
https://www.find-tender.service.gov.uk/Notice/019380-2023
mailto:nicole.conyers@gtrailway.com

United Kingdom

Region code

UKI31 - Camden and City of London
Companies House

07934306

Internet address(es)

Main address

www.gtrailway.com
1.6) Main activity

Railway services

Page 2to 4

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title
Online Ticketing (WebTIS), APPS and sTicket

I1.1.2) Main CPV code

* 48110000 - Point of sale (POS) software package
11.1.3) Type of contract

Supplies

I1.1.4) Short description

Govia Thameslink Railway Limited (GTR) are looking to procure a supplier to deliver an

online Ticket Issuing System (desktop and mobile App) "webTIS".

11.1.6) Information about lots

This contract is divided into lots: No


http://www.gtrailway.com
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11.2) Description

11.2.3) Place of performance

NUTS codes

¢ UKH - East of England

¢ UKI - London

¢ UKJ - South East (England)

11.2.4) Description of the procurement

Govia Thameslink Railway Limited (GTR) are looking to procure a supplier to deliver an
online Ticket Issuing System (desktop and mobile App) "webTIS".

1.2.11) Information about options

Options: Yes

Description of options

The initial term of the contract will be for up to 18 months (with an estimated value of

£2.242m). Optional extensions (at the discretion of GTR / DfT) to the end of the NRC (31
March 2028)(estimated value £1.495m per annum).

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-005094



/Notice/005094-2023
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Section V. Award of contract
A contract/lot is awarded: No

V.1) Information on non-award
The contract/lot is not awarded

Other reasons (discontinuation of procedure)

Section VI. Complementary information

VI.4) Procedures for review

V1.4.1) Review body
Royal Courts of Justice

London
Country

United Kingdom
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