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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019244-2021 

Tender

North Northamptonshire Council and West
Northamptonshire Council - Tier 2 Home Care Services

North Northamptonshire Council
West Northamptonshire Council

F21: Social and other specific services – public contracts
Contract notice  
Notice identifier: 2021/S 000-019244
Procurement identifier (OCID): ocds-h6vhtk-02d29b  
Published 9 August 2021, 5:08pm

Section I: Contracting authority

I.1) Name and addresses

North Northamptonshire Council

Sheerness House, 41 Meadow Road

Kettering

NN16 8TL

Email

procurement@northnorthants.gov.uk

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

https://www.find-tender.service.gov.uk/Notice/019244-2021
https://www.find-tender.service.gov.uk/Notice/019244-2021
mailto:procurement@northnorthants.gov.uk
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Internet address(es)

Main address

https://procontract.due-north.com/Login

Buyer's address

https://procontract.due-north.com/Login

I.1) Name and addresses

West Northamptonshire Council

One Angel Square, Angel Street

Northampton

NN1 1ED

Email

procurement@northnorthants.gov.uk

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

Internet address(es)

Main address

https://procontract.due-north.com/Login

I.2) Information about joint procurement

The contract involves joint procurement

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of

https://procontract.due-north.com/Login
https://procontract.due-north.com/Login
mailto:procurement@northnorthants.gov.uk
https://procontract.due-north.com/Login
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charge, at

https://procontract.due-north.com/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

North Northamptonshire Council and West Northamptonshire Council - Tier 2 Home Care
Services

Reference number

DN362436

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Northamptonshire County Council (the “Authority”) wishes to invite Tenders for the supply
of Tier 2 Home Care Services. The successful Provider(s) will be responsible for providing

https://procontract.due-north.com/
https://procontract.due-north.com/
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support to the Lead Providers and liaising closely with the Contract Manager identified by
the Authority. The Authority is procuring a framework with the intention of selecting
suppliers across fifteen (15) Home Care Services Lots. The framework is for three years
with an option to extend for 24 months.. Northamptonshire currently have contracts with
Lead Providers in the 15 Geographical Zones. The lead providers aim to cover 70-80% of
the available volume of home care in each Operational Zone. This framework is for a list
of approved providers to cover the remaining 20-30% of volume in each of the
geographical zones and will replace the existing Dynamic Purchasing System(DPS) which
expired in 2019. If during the life of the framework a Provider becomes unable to fulfil their
contractual requirements under the awarded Lot or Operational Zone, the Authority will at
its discretion reopen the framework to source a new provider. In general terms and for the
purposes of this Tender, ‘Home Care Services’ should be taken to mean treating a
Service User with dignity, compassion and respect, focusing on their health and well-
being. Offering a personalised co-ordinated method of care, support or treatment, and
supporting the Service User to recognise and develop their own strengths and abilities to
enable them to live a fulfilling life (this definition should not be considered as exhaustive).

Please note below the Tier 2 Home Care Services Framework is reopening the following
Lots only:

North Northamptonshire Council

• Service Lot 1: Corby & District Zone 1

• Service Lot 2: Corby & District Zone 2

• Service Lot 3: Kettering & District Zone 1

• Service Lot 4: Kettering & District Zone 2

• Service Lot 5: East Northants Zone 1

• Service Lot 6: East Northants Zone 2

• Service Lot 7: Wellingborough & District Zone 1

• Service Lot 8: Wellingborough & District Zone 2

West Northamptonshire Council

• Service Lot 9: Daventry & District Zone 1

• Service Lot 10: Daventry & District Zone 2
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• Service Lot 11: South Northants Zone 1

• Service Lot 12: South Northants Zone 2

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Corby & District Zone One

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Corby District Zone 1

II.2) Description

II.2.1) Title

Corby & District Zones Two

Lot No

2
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Corby District Zone 2

II.2) Description

II.2.1) Title

Kettering and District Zone 1

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Kettering District Zone 1

II.2) Description

II.2.1) Title

Kettering and District Zone 2
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Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Kettering District Zone 2

II.2) Description

II.2.1) Title

East Northamptonshire Zone 1

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in East Northamptonshire Zone 1

II.2) Description

II.2.1) Title
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East Northamptonshire Zone 2

Lot No

6

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in East Northamptonshire Zone 2

II.2) Description

II.2.1) Title

Wellingborough and District Zone 1

Lot No

7

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Wellingborough District Zone 1
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II.2) Description

II.2.1) Title

Wellingborough and District Zone 2

Lot No

8

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Wellingborough District Zone 2

II.2) Description

II.2.1) Title

Daventry and District Zone 1

Lot No

9

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire



Page 10 to 12

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Daventry District Zone 1

II.2) Description

II.2.1) Title

Daventry and District Zone 2

Lot No

10

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in Daventry District Zone 2

II.2) Description

II.2.1) Title

South Northamptonshire Zone 1

Lot No

11

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in South Northamptonshire District Zone 1

II.2) Description

II.2.1) Title

South Northamptonshire Zone 2

Lot No

12

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Provision of Tier 2 Home Care in South Northamptonshire District Zone 2
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

8 September 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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