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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/019034-2023 

Contract

DoF - NISRA - Provision of a Business Survey System and
Support Contract

Department of Finance - Northern Ireland Statistics and Research Agency

F03: Contract award notice

Notice identifier: 2023/S 000-019034
Procurement identifier (OCID): ocds-h6vhtk-038850  
Published 4 July 2023, 2:57pm

Section I: Contracting authority

I.1) Name and addresses

Department of Finance - Northern Ireland Statistics and Research Agency

Colby House, Stranmillis Road

BELFAST

BT9 5BF

Email

SSDAdmin.CPD@finance-ni.gov.uk

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/019034-2023
https://www.find-tender.service.gov.uk/Notice/019034-2023
mailto:SSDAdmin.CPD@finance-ni.gov.uk
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Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

DoF - NISRA - Provision of a Business Survey System and Support Contract

Reference number

4214434

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Economic and Labour Market Statistics (ELMS) is a branch within the Northern Ireland
Statistics and Research Agency. ELMS administer statutory business surveys using IT
systems and support services under a contract that expires on 30th November 2023. The
aim of this project is to procure a replacement contract, including IT system development
and migration of data and surveys to the new system, with minimal interruption to the
business survey schedule and data collection activities. As elements of the current IT
system and associated working practices are ten years old, the new system must provide
improvements in system performance and both operational effectiveness and efficiency.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £5,500,000

II.2) Description

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems
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II.2.3) Place of performance

NUTS codes

UKN - Northern Ireland

II.2.4) Description of the procurement

Economic and Labour Market Statistics (ELMS) is a branch within the Northern Ireland
Statistics and Research Agency. ELMS administer statutory business surveys using IT
systems and support services under a contract that expires on 30th November 2023. The
aim of this project is to procure a replacement contract, including IT system development
and migration of data and surveys to the new system, with minimal interruption to the
business survey schedule and data collection activities. As elements of the current IT
system and associated working practices are ten years old, the new system must provide
improvements in system performance and both operational effectiveness and efficiency.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40

II.2.11) Information about options

Options: Yes

Description of options

The contract will last for 5 years from the date of service commencement with the option
to extend for a further period of up to 24 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 5 to 7

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Competitive procedure with negotiation

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-033459

Section V. Award of contract

Contract No

1

Title

Contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

4 July 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

/Notice/033459-2022
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Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

iTS Computing Limited

205 Airport Road West

BELFAST

BT3 9ED

Email

bdbelfast@equiniti.com

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £5,500,000

Total value of the contract/lot: £5,500,000

mailto:bdbelfast@equiniti.com
https://etendersni.gov.uk/epps
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The UK does not have any special review body with responsibility for appeal/mediation
procedures in public procurement competitions. Instead; any challenges are dealt with by
the High Court, Commercial Division, to which proceedings may be issued regarding
alleged breaches of the PCR 2015

Belfast

Country

United Kingdom
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