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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018938-2022 

Contract

ASC0270 - Mental Health Wellbeing & Recovery Support
Service

Leicester City Council
Leicestershire County Council
Rutland County Council
Leicester City NHS Clinical Commissioning Group
West Leicestershire NHS Clinical Commissioning Group
East Leicestershire & Rutland Clinical Commissioning Group

F03: Contract award notice

Notice identifier: 2022/S 000-018938
Procurement identifier (OCID): ocds-h6vhtk-031547  
Published 11 July 2022, 2:47pm

Section I: Contracting authority

I.1) Name and addresses

Leicester City Council

City Hall, 115 Charles Street

Leicester

LE1 1FZ

Contact

Mr Ashok Chotalia

Email

procurement-asc@leicester.gov.uk

https://www.find-tender.service.gov.uk/Notice/018938-2022
https://www.find-tender.service.gov.uk/Notice/018938-2022
mailto:procurement-asc@leicester.gov.uk


Page 2 to 22

Telephone

+44 1164542383

Country

United Kingdom

NUTS code

UKF21 - Leicester

Internet address(es)

Main address

http://www.leicester.gov.uk

Buyer's address

http://www.leicester.gov.uk

I.1) Name and addresses

Leicestershire County Council

County Hall, Glenfield

Leicester

Contact

Mr Ashok Chotalia

Email

procurement-asc@leicester.gov.uk

Telephone

+44 1164542383

Country

United Kingdom

http://www.leicester.gov.uk
http://www.leicester.gov.uk
mailto:procurement-asc@leicester.gov.uk


Page 3 to 22

NUTS code

UKF22 - Leicestershire CC and Rutland

Internet address(es)

Main address

www.leicestershire.gov.uk

Buyer's address

http://www.leicester.gov.uk

I.1) Name and addresses

Rutland County Council

Catmose Park Rd

Oakham

Contact

Mr Ashok Chotalia

Email

procurement-asc@leicester.gov.uk

Telephone

+44 1164542383

Country

United Kingdom

NUTS code

UKF22 - Leicestershire CC and Rutland

Internet address(es)

Main address

http://www.leicestershire.gov.uk
http://www.leicester.gov.uk
mailto:procurement-asc@leicester.gov.uk
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https://www.rutland.gov.uk/

Buyer's address

http://www.leicester.gov.uk

I.1) Name and addresses

Leicester City NHS Clinical Commissioning Group

St John's House, 30 East Street

Leicester

Contact

Mr Ashok Chotalia

Email

procurement-asc@leicester.gov.uk

Telephone

+44 1164542383

Country

United Kingdom

NUTS code

UKF21 - Leicester

Internet address(es)

Main address

https://www.leicestercityccg.nhs.uk/

Buyer's address

http://www.leicester.gov.uk

https://www.rutland.gov.uk/
http://www.leicester.gov.uk
mailto:procurement-asc@leicester.gov.uk
https://www.leicestercityccg.nhs.uk/
http://www.leicester.gov.uk
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I.1) Name and addresses

West Leicestershire NHS Clinical Commissioning Group

56 Wood Gate

Loughborough

Contact

Mr Ashok Chotalia

Email

procurement-asc@leicester.gov.uk

Telephone

+44 1164542383

Country

United Kingdom

NUTS code

UKF22 - Leicestershire CC and Rutland

Internet address(es)

Main address

https://www.westleicestershireccg.nhs.uk/

Buyer's address

http://www.leicester.gov.uk

I.1) Name and addresses

East Leicestershire & Rutland Clinical Commissioning Group

County Hall, Glenfield

mailto:procurement-asc@leicester.gov.uk
https://www.westleicestershireccg.nhs.uk/
http://www.leicester.gov.uk
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Leicester

Contact

Mr Ashok Chotalia

Email

procurement-asc@leicester.gov.uk

Telephone

+44 1164542383

Country

United Kingdom

NUTS code

UKF22 - Leicestershire CC and Rutland

Internet address(es)

Main address

https://eastleicestershireandrutlandccg.nhs.uk/

Buyer's address

http://www.leicester.gov.uk

I.2) Information about joint procurement

The contract involves joint procurement

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

mailto:procurement-asc@leicester.gov.uk
https://eastleicestershireandrutlandccg.nhs.uk/
http://www.leicester.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ASC0270 - Mental Health Wellbeing & Recovery Support Service

Reference number

DN576389

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Leicester, Leicestershire, and Rutland (LLR) Clinical Commissioning Groups and Local
Authorities are jointly commissioning innovative community services to help individuals
with mental health needs to build resilience, stay well and live full lives.

These local services will be key partners in the mental health and social care pathway,
becoming integral members of neighbourhood collaboratives along with primary care,
secondary care, local authorities, social care, and voluntary and community sector
providers. The service will work collaboratively with these partners with the aim of
developing more options to get help closer to where people live and ensure a more
seamless and ‘no wrong door’ approach for the local population. They will implement
new models of care, based on emerging evidence, which shows that better outcomes are
gained when people control their care. Expected solutions will include social prescribing,
improved peer support and care networks, asset-based community development and
technology-based care.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £5,319,355
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II.2) Description

II.2.1) Title

Leicester City

Lot No

1

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

85121270 - Psychiatrist or psychologist services

85312300 - Guidance and counselling services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKF21 - Leicester

II.2.4) Description of the procurement

Leicester, Leicestershire, and Rutland (LLR) Clinical Commissioning Groups and Local
Authorities are jointly commissioning innovative community services to help individuals
with mental health needs to build resilience, stay well and live full lives.

These local services will be key partners in the mental health and social care pathway,
becoming integral members of neighbourhood collaboratives along with primary care,
secondary care, local authorities, social care, and voluntary and community sector
providers. The service will work collaboratively with these partners with the aim of
developing more options to get help closer to where people live and ensure a more
seamless and ‘no wrong door’ approach for the local population. They will implement
new models of care, based on emerging evidence, which shows that better outcomes are
gained when people control their care. Expected solutions will include social prescribing,
improved peer support and care networks, asset-based community development and
technology-based care.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90
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Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

NW Leicestershire and Hinckley & Bosworth

Lot No

2

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

85121270 - Psychiatrist or psychologist services

85312300 - Guidance and counselling services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKF22 - Leicestershire CC and Rutland

II.2.4) Description of the procurement

Leicester, Leicestershire, and Rutland (LLR) Clinical Commissioning Groups and Local
Authorities are jointly commissioning innovative community services to help individuals
with mental health needs to build resilience, stay well and live full lives.

These local services will be key partners in the mental health and social care pathway,
becoming integral members of neighbourhood collaboratives along with primary care,
secondary care, local authorities, social care, and voluntary and community sector
providers. The service will work collaboratively with these partners with the aim of
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developing more options to get help closer to where people live and ensure a more
seamless and ‘no wrong door’ approach for the local population. They will implement
new models of care, based on emerging evidence, which shows that better outcomes are
gained when people control their care. Expected solutions will include social prescribing,
improved peer support and care networks, asset-based community development and
technology-based care.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Melton and Charnwood

Lot No

3

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

85121270 - Psychiatrist or psychologist services

85312300 - Guidance and counselling services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes
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UKF22 - Leicestershire CC and Rutland

II.2.4) Description of the procurement

Leicester, Leicestershire, and Rutland (LLR) Clinical Commissioning Groups and Local
Authorities are jointly commissioning innovative community services to help individuals
with mental health needs to build resilience, stay well and live full lives.

These local services will be key partners in the mental health and social care pathway,
becoming integral members of neighbourhood collaboratives along with primary care,
secondary care, local authorities, social care, and voluntary and community sector
providers. The service will work collaboratively with these partners with the aim of
developing more options to get help closer to where people live and ensure a more
seamless and ‘no wrong door’ approach for the local population. They will implement
new models of care, based on emerging evidence, which shows that better outcomes are
gained when people control their care. Expected solutions will include social prescribing,
improved peer support and care networks, asset-based community development and
technology-based care.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Blaby, Oadby & Wigston and Market Harborough

Lot No

4

II.2.2) Additional CPV code(s)
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75200000 - Provision of services to the community

85121270 - Psychiatrist or psychologist services

85312300 - Guidance and counselling services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKF22 - Leicestershire CC and Rutland

II.2.4) Description of the procurement

Leicester, Leicestershire, and Rutland (LLR) Clinical Commissioning Groups and Local
Authorities are jointly commissioning innovative community services to help individuals
with mental health needs to build resilience, stay well and live full lives.

These local services will be key partners in the mental health and social care pathway,
becoming integral members of neighbourhood collaboratives along with primary care,
secondary care, local authorities, social care, and voluntary and community sector
providers. The service will work collaboratively with these partners with the aim of
developing more options to get help closer to where people live and ensure a more
seamless and ‘no wrong door’ approach for the local population. They will implement
new models of care, based on emerging evidence, which shows that better outcomes are
gained when people control their care. Expected solutions will include social prescribing,
improved peer support and care networks, asset-based community development and
technology-based care.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Rutland

Lot No

5

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

85121270 - Psychiatrist or psychologist services

85312300 - Guidance and counselling services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKF22 - Leicestershire CC and Rutland

II.2.4) Description of the procurement

Leicester, Leicestershire, and Rutland (LLR) Clinical Commissioning Groups and Local
Authorities are jointly commissioning innovative community services to help individuals
with mental health needs to build resilience, stay well and live full lives.

These local services will be key partners in the mental health and social care pathway,
becoming integral members of neighbourhood collaboratives along with primary care,
secondary care, local authorities, social care, and voluntary and community sector
providers. The service will work collaboratively with these partners with the aim of
developing more options to get help closer to where people live and ensure a more
seamless and ‘no wrong door’ approach for the local population. They will implement
new models of care, based on emerging evidence, which shows that better outcomes are
gained when people control their care. Expected solutions will include social prescribing,
improved peer support and care networks, asset-based community development and
technology-based care.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90
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Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-003756

/Notice/003756-2022
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Section V. Award of contract

Contract No

Leicester City

Lot No

1

Title

Mental Health Wellbeing & Recovery Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 June 2022

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

People Potential Possibilities t/a P3

Eagle House

Ilkeston

DE7 8HU



Page 16 to 22

Email

AlisonMarjoram@p3charity.org

Country

United Kingdom

NUTS code

UKF12 - East Derbyshire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,220,555

Section V. Award of contract

Contract No

NW Leicestershire and Hinckley & Bosworth

Lot No

2

Title

Mental Health Wellbeing & Recovery Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 June 2022

V.2.2) Information about tenders

mailto:AlisonMarjoram@p3charity.org
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Number of tenders received: 3 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mental Health Matters

Avalon House

Sunderland

SR5 3XJ

Email

SWileman@mhm.org.uk

Country

United Kingdom

NUTS code

UKC23 - Sunderland

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £866,255

mailto:SWileman@mhm.org.uk
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Section V. Award of contract

Contract No

Melton and Charnwood

Lot No

3

Title

Mental Health Wellbeing & Recovery Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 June 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Nottingham Community Housing Association Ltd

12-14 Pelham Road

Nottingham

NG5 1AP
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Email

HWBusinessDevelopment@ncha.org.uk

Country

United Kingdom

NUTS code

UKF14 - Nottingham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,095,275

Section V. Award of contract

Contract No

Blaby, Oadby & Wigston and Market Harborough

Lot No

4

Title

Mental Health Wellbeing & Recovery Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 June 2022

V.2.2) Information about tenders

mailto:HWBusinessDevelopment@ncha.org.uk
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Number of tenders received: 5 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Richmond Fellowship

80 Holloway Road

London

N7 8JG

Email

tenders@richmondfellowship.org.uk

Country

United Kingdom

NUTS code

UKI43 - Haringey and Islington

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £948,500

mailto:tenders@richmondfellowship.org.uk
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Section V. Award of contract

Contract No

Rutland

Lot No

5

Title

Mental Health Wellbeing & Recovery Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 June 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

People Potential Possibilities t/a P3

Eagle House

Derby

DE7 8HU
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Email

AlisonMarjoram@p3charity.org

Country

United Kingdom

NUTS code

UKF12 - East Derbyshire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £188,770

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Construction and Technology Court (Queens Bench Division)

Priory Courts 33 Bull Street

Birmingham

B4 6DS

Country

United Kingdom
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