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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018932-2021 

Planning

NHS England - CHC Package Service (Wiltshire)

NHS England

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-018932
Procurement identifier (OCID): ocds-h6vhtk-02d163  
Published 5 August 2021, 4:08pm

Section I: Contracting authority

I.1) Name and addresses

NHS England

Birch House, Ransom Wood Business Park

Rainworth

NG21 0HJ

Contact

Chris Horrocks

Email

chris.horrocks@nhs.net

Telephone

+44 7771981515

Country

https://www.find-tender.service.gov.uk/Notice/018932-2021
https://www.find-tender.service.gov.uk/Notice/018932-2021
mailto:chris.horrocks@nhs.net
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United Kingdom

NUTS code

UKF16 - South Nottinghamshire

National registration number

na

Internet address(es)

Main address

https://www.ardengemcsu.nhs.uk/

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/login.asp?B=agcsu

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.ardengemcsu.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205
https://uk.eu-supply.com/login.asp?B=agcsu


Page 3 to 5

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS England - CHC Package Service (Wiltshire)

Reference number

AG26102 - 45598

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

24/7 Care Package of support in the Community for an individual with complex care
needs.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKK15 - Wiltshire CC

Main site or place of performance

Wiltshire

II.2.4) Description of the procurement
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NHS Arden & GEM (AGEM) CSU are on behalf of NHS England and Bath and North East
Somerset, Swindon and Wiltshire (BSW) Clinical Commissioning Group (CCG) seeking
an experienced provider to deliver a 24/7 Care Package of support in the Community for
an individual with complex care needs.

The individual is currently in the care of the Ministry of Defence rehabilitation centre with
provision once the care package is in place, of a two bedroom property in Wiltshire
specifically adapted for patients with spinal cord injury (C4 complete spinal injury
Quadraplegia,

Anterior/posterior C4-5 fixation) and includes environmental controls.

The initial contract will be with NHS England with the anticipation that this will novate to
the CCG once the individual is discharged from the Armed Forces. The initial contract
term will likely to be for 3 years with a commencement date to be agreed. Details on the
contract conditions will be available in the next stage of the process.

The preferred provider is expected to commence mobilisation following contract award
(which includes training and upskilling of staff who will provide care) to ensure service
commences as soon as possible. It is expected that the individual will be moved to a large
bungalow within Wiltshire in around 20 months time and the care package would follow
the individual.

The care package prescription requires the service provider to offer the following:

• 1 Carer 24/7x365 on a non-waking night’s basis.

• 1 Carer for 4hrs a day, 4 days a week.

Further details on the care prescription will be provided as part of the next stage of the
Procurement process expected to commence later in August 2021.

If you would like to express an interest in this opportunity, you will need to register on the
Arden GEM EU Supply website at the following location: https://uk.eu-
supply.com/login.asp?B=UK and complete the Expression of Interest form.

The form should be submitted by the closing date of 12.00 noon on 19 August 2021. The
reference is 45598 - AG26102 - NHS England - CHC Domiciliary Care.

At the Commissioner’s discretion, only providers who evidence that they meet the above
requirements and the criteria detailed in the EoI form will be taken through to the next
round of the procurement process. Due to the time constraints for this process, you will be
notified of your organisation’s inclusion in the next stage in a timely manner.

https://uk.eu-supply.com/login.asp?B=UK
https://uk.eu-supply.com/login.asp?B=UK
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II.2.14) Additional information

Please note this PIN is being used as a call for competition and no further notices will be
published.

II.3) Estimated date of publication of contract notice

6 August 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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