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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018925-2024 

Contract

National Exercise Referral Scheme: New Electronic Client
Management System

NHS Wales Shared Services Partnership

F03: Contract award notice

Notice identifier: 2024/S 000-018925
Procurement identifier (OCID): ocds-h6vhtk-04712f  
Published 19 June 2024, 2:50pm

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Services Partnership

4-5 Charnwood Court,, Heol Billingsley, Parc Nantgarw

Cardiff

CF15 7QZ

Email

shannon.mason@wales.nhs.uk

Telephone

+44 1443848585

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/018925-2024
https://www.find-tender.service.gov.uk/Notice/018925-2024
mailto:shannon.mason@wales.nhs.uk
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UK - United Kingdom

Internet address(es)

Main address

http://www.procurement.wales.nhs.uk

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.procurement.wales.nhs.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

National Exercise Referral Scheme: New Electronic Client Management System

Reference number

PHW-OJEU-44568

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Public Health Wales is the National Public Health Institute for Wales with a vision of
working to achieve a healthier future for Wales. Read more about our current Long Term
Strategy here: Our Strategy and our organizational values here: Our Values.

The National Exercise Referral Scheme (NERS) is a Public Health Wales (PHW) funded
programme which has been operating since 2007. NERS is an evidence-based health
intervention incorporating physical activity and behavioral change techniques to support
patients referred from the NHS to make lifestyle changes to improve their health and
wellbeing. The Scheme is aimed at NHS patients aged 16 and over who have, or are at
risk of developing, a chronic disease by providing subsidized access to tailored and
supervised exercise.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

II.2.3) Place of performance
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NUTS codes

UKL22 - Cardiff and Vale of Glamorgan

Main site or place of performance

Public Health Wales NHS Trust.

II.2.4) Description of the procurement

Public Health Wales is the National Public Health Institute for Wales with a vision of
working to achieve a healthier future for Wales. Read more about our current Long Term
Strategy here: Our Strategy and our organizational values here: Our Values.

The National Exercise Referral Scheme (NERS) is a Public Health Wales (PHW) funded
programme which has been operating since 2007. NERS is an evidence-based health
intervention incorporating physical activity and behavioural change techniques to support
patients referred from the NHS to make lifestyle changes to improve their health and
wellbeing. The Scheme is aimed at NHS patients aged 16 and over who have, or are at
risk of developing, a chronic disease by providing subsidized access to tailored and
supervised exercise.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 096-230671

Section V. Award of contract

Contract No

PHW-OJEU-44568

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

https://ted.europa.eu/udl?uri=TED:NOTICE:230671-2020:TEXT:EN:HTML
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Section VI. Complementary information

VI.3) Additional information

This contract and any contracts arising from it shall be subject to the NHS Terms and
Conditions for the Provision of Goods and Services.

(WA Ref:142355)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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