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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018917-2023 

Tender

Supporting Independence in Croydon on behalf of NHS
South West London Integrated Care Board

NHS South West London ICB

F02: Contract notice

Notice identifier: 2023/S 000-018917
Procurement identifier (OCID): ocds-h6vhtk-03de77  
Published 3 July 2023, 9:08pm

Section I: Contracting authority

I.1) Name and addresses

NHS South West London ICB

3rd Floor, 120 The Broadway

London

SW19 1RH

Contact

Maria Amariei

Email

maria_amariei@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/018917-2023
https://www.find-tender.service.gov.uk/Notice/018917-2023
mailto:maria_amariei@nhs.net
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UKI - London

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.southwestlondon.icb.nhs.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://service.ariba.com/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

http://discovery.ariba.com/rfx/16752565

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.southwestlondon.icb.nhs.uk/
https://service.ariba.com/
http://discovery.ariba.com/rfx/16752565
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Supporting Independence in Croydon on behalf of NHS South West London Integrated
Care Board

Reference number

SAP Ariba Ref: Doc1466103010

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS South West London Integrated Care Board is inviting suitably experienced and
capable providers to apply for the Procurement for the Provision of Supporting
independence in Croydon.

The service is to provide personalised care and support to adults who are frail and
vulnerable, and at risk of requiring input from urgent and emergency care services and
therefore would benefit from proactive, preventative planning; and/or support to improve
self-management and access to voluntary and community services. This will enable
individuals to receive the right health and social care to meet their needs, with the service
model focusing on improving self-management wherever possible.  

The service will work with residents to support identification of goals and actions to
improve well-being and the ability to maintain independence for as long as possible.

For full details of the Service and any additional information regarding this Procurement
please see link to the documentation that can be accessed via SAP Ariba.

http://discovery.ariba.com/rfx/16752565

II.1.5) Estimated total value

Value excluding VAT: £3,000,000

http://discovery.ariba.com/rfx/16752565
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II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85323000 - Community health services

II.2.3) Place of performance

NUTS codes

UKI - London

Main site or place of performance

London Borough of Croydon

II.2.4) Description of the procurement

NHS South West London Integrated Care Board is inviting suitably experienced and
capable providers to apply for the Procurement for the Provision of Supporting
independence in Croydon.

The service is to provide personalised care and support to adults who are frail and
vulnerable, and at risk of requiring input from urgent and emergency care services and
therefore would benefit from proactive, preventative planning; and/or support to improve
self-management and access to voluntary and community services. This will enable
individuals to receive the right health and social care to meet their needs, with the service
model focusing on improving self-management wherever possible.

The service will work with residents to support identification of goals and actions to
improve well-being and the ability to maintain independence for as long as possible.

For full details of the Service and any additional information regarding this Procurement
please see link to the documentation that can be accessed via SAP Ariba.

http://discovery.ariba.com/rfx/16752565

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

http://discovery.ariba.com/rfx/16752565
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II.2.6) Estimated value

Value excluding VAT: £3,000,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

The contract will be awarded on 2 year basis with the option to extend for one further
year.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.14) Additional information

Please refer to the procurement documents http://discovery.ariba.com/rfx/16752565 for
the full scope of services.

http://discovery.ariba.com/rfx/16752565
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

2 August 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

2 August 2023

Local time

12:10pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.4) Procedures for review

VI.4.1) Review body

NHS South West London ICB

London

Country

United Kingdom
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