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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018818-2025 

Pipeline

Call Alarm Monitoring

PLATFORM HOUSING LIMITED

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-018818
Procurement identifier (OCID): ocds-h6vhtk-050c63 
Published 2 May 2025, 2:42pm

Scope 

Description

Platform's requirement for a new call alarm monitoring provider to cover both hardwired
and dispersed units across the Group's portfolio.

Contract dates (estimated)

1 April 2027 to 31 March 2032

5 years

Main category

Services

https://www.find-tender.service.gov.uk/Notice/018818-2025
https://www.find-tender.service.gov.uk/Notice/018818-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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CPV classifications

79711000 - Alarm-monitoring services

Contract locations

UKF - East Midlands (England)

UKG - West Midlands (England)

Submission 

Publication date of tender notice (estimated)

1 July 2026

Contracting authority 

PLATFORM HOUSING LIMITED

Companies House: RS008288

Public Procurement Organisation Number: PTHH-6479-BPPR

1700 Solihull Parkway

Solihull

B377YD

United Kingdom
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Email: procurementnotices@platformhg.com

Website: http://www.platformhg.com

Region: UKG32 - Solihull

Organisation type: Public authority - sub-central government
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