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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018782-2021 

Planning

Residential and Home-based Replacement Care Services
for People with Learning Disabilities

Staffordshire County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-018782
Procurement identifier (OCID): ocds-h6vhtk-02d0cc  
Published 4 August 2021, 3:09pm

Section I: Contracting authority

I.1) Name and addresses

Staffordshire County Council

Tipping Street

STAFFORD

ST162DH

Contact

Helen Fry

Email

commercial.team@staffordshire.gov.uk

Telephone

+44 7815708702

https://www.find-tender.service.gov.uk/Notice/018782-2021
https://www.find-tender.service.gov.uk/Notice/018782-2021
mailto:commercial.team@staffordshire.gov.uk
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Country

United Kingdom

NUTS code

UKG24 - Staffordshire CC

Internet address(es)

Main address

https://www.staffordshire.gov.uk/Homepage.aspx

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Residential and Home-based Replacement Care Services for People with Learning
Disabilities

Reference number

IA2417

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

https://www.staffordshire.gov.uk/Homepage.aspx


Page 3 to 6

Services

II.1.4) Short description

For the avoidance of doubt this is not a Call for Competition, this is to initiate a soft market
testing process.

The Covid-19 pandemic has meant that Staffordshire County Council has had to look at
different ways of offering services to adults with a learning disability. 

Replacement care services had previously been reviewed in 2019, but with the Covid-19
pandemic affecting how many people can access building-based services at any one
time, the Council has explored other options to ensure services can be offered in different
ways. Now the Council wants to look again at these services to understand how the
changes that have been made can be embraced, and make sure the services are fit for
the future.

Replacement care, commonly referred to as 'Respite' by people who use these services
and their carers, give carers of adults with a learning disability a break from their caring
role and can be delivered in a residential setting, or can take place in the home.  

The Council have launched a public engagement and would like to hear from people with
learning disabilities who use services, their carers, professionals and Providers who offer
replacement care services before a number of options are put before the Council's
Cabinet later this year.

The Council therefore wish to invite Providers to an engagement event to outline the
need, scope, principles and aspiration of our future service whilst seeking feedback from
Providers of these services to refine our thinking prior to a possible future tender. 

The Market Development Provider Event will take place from 

10am to 1130am on the 2nd September 2021 via Microsoft Teams. 

By attending Providers will have the opportunity to be part of:

• shaping the vision for the future service, 

• and contributing to early thinking of new commissioning arrangements.

If you are interested in attending this event please confirm your attendance to 
wholelifedisability@staffordshire.gov.uk, we will then share the Microsoft teams link with
you in readiness for the event on the 2nd September 2021. 

mailto:wholelifedisability@staffordshire.gov.uk
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In addition to the virtual market engagement event, the Council have also launched online
surveys, one for carers and another for professionals and other stakeholders, including
Providers of replacement care services, which will close on the 15th September 2021.
The Council will also be holding eight face-to-face sessions across the county running
throughout September, all designed to capture people's views on what they want from
replacement care services and how they think it should be delivered. 

The links to the online surveys and details of the face to face sessions are available at 
https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/How-we-design-our-
services.aspx

We also recommend you register on the Council's e-tendering system 
https://supplierlive.proactisp2p.com/Account/Login

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation

85312400 - Welfare services not delivered through residential institutions

II.2.3) Place of performance

NUTS codes

UKG24 - Staffordshire CC

II.2.4) Description of the procurement

For the avoidance of doubt this is not a Call for Competition, this is to initiate a soft market
testing process.

The Covid-19 pandemic has meant that Staffordshire County Council has had to look at
different ways of offering services to adults with a learning disability. 

Replacement care services had previously been reviewed in 2019, but with the Covid-19
pandemic affecting how many people can access building-based services at any one
time, the Council has explored other options to ensure services can be offered in different
ways. Now the Council wants to look again at these services to understand how the
changes that have been made can be embraced, and make sure the services are fit for
the future.

https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/How-we-design-our-services.aspx
https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/How-we-design-our-services.aspx
https://supplierlive.proactisp2p.com/Account/Login
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Replacement care, commonly referred to as 'Respite' by people who use these services
and their carers, give carers of adults with a learning disability a break from their caring
role and can be delivered in a residential setting, or can take place in the home.  

The Council have launched a public engagement and would like to hear from people with
learning disabilities who use services, their carers, professionals and Providers who offer
replacement care services before a number of options are put before the Council's
Cabinet later this year.

The Council therefore wish to invite Providers to an engagement event to outline the
need, scope, principles and aspiration of our future service whilst seeking feedback from
Providers of these services to refine our thinking prior to a possible future tender. 

The Market Development Provider Event will take place from 

10am to 1130am on the 2nd September 2021 via Microsoft Teams. 

By attending Providers will have the opportunity to be part of:

• shaping the vision for the future service, 

• and contributing to early thinking of new commissioning arrangements.

If you are interested in attending this event please confirm your attendance to 
wholelifedisability@staffordshire.gov.uk, we will then share the Microsoft teams link with
you in readiness for the event on the 2nd September 2021. 

In addition to the virtual market engagement event, the Council have also launched online
surveys, one for carers and another for professionals and other stakeholders, including
Providers of replacement care services, which will close on the 15th September 2021.
The Council will also be holding eight face-to-face sessions across the county running
throughout September, all designed to capture people's views on what they want from
replacement care services and how they think it should be delivered. 

The links to the online surveys and details of the face to face sessions are available at 
https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/How-we-design-our-
services.aspx

We also recommend you register on the Council's e-tendering system 
https://supplierlive.proactisp2p.com/Account/Login

II.3) Estimated date of publication of contract notice

21 March 2022

mailto:wholelifedisability@staffordshire.gov.uk
https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/How-we-design-our-services.aspx
https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/How-we-design-our-services.aspx
https://supplierlive.proactisp2p.com/Account/Login
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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