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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018525-2021

Contract
The Recruitment and Management of Temporary Agency
Workers

Birmingham City Council

F20: Modification notice

Notice identifier: 2021/S 000-018525
Procurement identifier (OCID): ocds-h6vhtk-02cfcb
Published 3 August 2021, 1:40am

Section I: Contracting authority/entity
I.1) Name and addresses

Birmingham City Council

10 Woodcock Street

BIRMINGHAM

B47WB

Contact

Corporate Procurement Services

Email

cps@birmingham.gov.uk

Country
United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/018525-2021
https://www.find-tender.service.gov.uk/Notice/018525-2021
mailto:cps@birmingham.gov.uk

UKG - West Midlands (England)

Internet address(es)

Main address

www.birmingham.gov.uk
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Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title

The Recruitment and Management of Temporary Agency Workers

Reference number
P0188

I.1.2) Main CPV code
* 98510000 - Services of commercial and industrial workers

11.1.3) Type of contract

Services

1l.2) Description
I1.2.1) Title

Agency Workers for Schools
Lot No
2

11.2.2) Additional CPV code(s)
¢ 98510000 - Services of commercial and industrial workers

11.2.3) Place of performance

NUTS codes


http://www.birmingham.gov.uk
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¢ UK - United Kingdom
11.2.4) Description of the procurement at the time of conclusion of the contract:
The provision of agency workers to fulfil temporary assignments as required.

11.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

48

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2017/S 230-479904



https://ted.europa.eu/udl?uri=TED:NOTICE:479904-2017:TEXT:EN:HTML
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Section V. Award of contract/concession

Contract No

P0188

Lot No

2

Title

Agency Workers for Schools

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:
1 September 2017

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor/concessionaire
Ambassadors Resourcing Limited

Cornwall Buildings, 45-51 Newhall Street

Birmingham

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire



Aspire People Limited

1st Floor, Plantsbrook House, 94 Parade, Sutton Coldfield
Birmingham

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Axcis Education

4th Floor Circus House, 26 Little Portland Street

London

Country

United Kingdom

NUTS code
e UKI - London

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Balfor Recruitment Limited

8th Floor, Warwick Chambers, 14 Corporation Street

Birmingham
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Country
United Kingdom

NUTS code
* UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Affinity Workforce Solutions Ltd

33 Soho Square

London

W1D 3QU

Country

United Kingdom

NUTS code
¢ UKI - London

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Connaught Resourcing Limited

Crown House, 123 Hagley Road

Birmingham

Country

United Kingdom

Page 6 to 14



NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Danluker Limited

1st Floor, 602A Chigwell Road

Essex

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Education Staffing Link Limited

928 Pershore Road, Selly Park

Birmingham

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME
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No

V.2.3) Name and address of the contractor/concessionaire
Eyears Limited

Radclyffe House, 66-68 Hagley Road, Edgbaston
Birmingham

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
First for Education Limited

1 Worcester Street, West Midlands

Stourbridge

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME
No
V.2.3) Name and address of the contractor/concessionaire

Hays Specialist Recruitment Limited
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4th Floor, City Tower, Piccadilly Plaza
Manchester

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
ITN Mark Education

Neville House, 14 Waterloo Road

Birmingham

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
James Andrews Recruitment Solutions

314 Welford Road

Leicester

Country
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United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Protocol Education Limited

31 Waterloo Terrace

Wolverhampton

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Teacher Active Limited

158 Edmund Street

Birmingham

Country

United Kingdom

NUTS code

¢ UK - United Kingdom



The contractor/concessionaire is an SME

No

V.2.3) Name and address of the contractor/concessionaire
Timeplan Education Group Limited

TimePlan House, 20-21 Arcadia Avenue, Finchley

London

Country

United Kingdom

NUTS code
¢ UKI - London

The contractor/concessionaire is an SME

No
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V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of

the contract;excluding VAT)

Total value of the procurement: £40,000,000
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body

High Court of England and Wales
Royal Courts of Justice, Strand
London

WC2A 2LL

Country

United Kingdom

Section VII: Modifications to the contract/concession
VIl.1) Description of the procurement after the modifications
VI.1.1) Main CPV code

* 98510000 - Services of commercial and industrial workers

VII.1.2) Additional CPV code(s)

* 98510000 - Services of commercial and industrial workers

VII.1.3) Place of performance

NUTS code
¢ UK - United Kingdom
VIl.1.4) Description of the procurement:

The provision of agency workers to fulfil temporary assignments as required.

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Start date

3 September 2021
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End date
3 August 2022

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

£40,000,000

VII.1.7) Name and address of the contractor/concessionaire
Ambassadors Resourcing Limited

Birmingham

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor/concessionaire is an SME

No

VIL.2) Information about modifications

VIl.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

Extension of the term of the contract
VIl.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

The Council is in the process of developing a new target operating model for the
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procurement team which will establish dedicated resources to support the professional
services

category including agency workers. It was anticipated that this review and a new structure
would be implemented in early 2020, however in seeking to ensure an effective response

to the global pandemic all restructures (including that of Procurement) were placed on
hold under instruction from Human Resources

This pause prevented implementation of the Procurement target operating model and the
appointment of the Professional Services category team. Consequently, this has
prevented

the timely re-procurement of the framework for this worker category prior to the expiry
date of 3rd September 2021. The pandemic could not have been foreseen by the Council

back in 2017.

VII.2.3) Increase in price

Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £32,000,000
Total contract value after the modifications

Value excluding VAT: £32,000,000
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