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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018486-2024 

Planning

Provision of Personal Domiciliary Care and Support in a
Supported Living setting, for people experiencing mental
health illness or borderline learning disability and who
may have a range of other social, physical and substance
misuse related difficulties.

Cardiff Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-018486
Procurement identifier (OCID): ocds-h6vhtk-047020  
Published 14 June 2024, 2:59pm

Section I: Contracting authority

I.1) Name and addresses

Cardiff Council

County Hall, Atlantic Wharf

Cardiff

CF10 4UW

Email

socialcare.procurement@cardiff.gov.uk

Telephone

+44 2920873732

https://www.find-tender.service.gov.uk/Notice/018486-2024
https://www.find-tender.service.gov.uk/Notice/018486-2024
mailto:socialcare.procurement@cardiff.gov.uk
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Country

United Kingdom

NUTS code

UKL22 - Cardiff and Vale of Glamorgan

Internet address(es)

Main address

https://www.cardiff.gov.uk

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0422

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Social protection

https://www.cardiff.gov.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0422
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Personal Domiciliary Care and Support in a Supported Living setting, for
people experiencing mental health illness or borderline learning disability and who may
have a range of other social, physical and substance misuse related difficulties.

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council has existing supported living services and is currently developing additional
services for the above individuals.

The main principles of supported living are to increase each person’s individual
independence and skills through the provision of tenancy-based accommodation and care
and support. Our supported living model is a Core and Cluster model where people have
individual tenancies in blocks or clusters of flats where background and visiting support
can be provided along with each person receiving an individual care and support
package.

It is expected that the care and support service will be delivered to up to 30 individuals
living at 4 schemes in Cardiff. The extent of the services we will require will be dependent
on the varying needs of the Individuals and their outcomes, which will be identified
through their initial and ongoing care and support wellbeing assessments.

It is anticipated that a core minimum number of approx. 285 hours per week of care and
support will be required as well as 56 additional hours per week for a sleep-in service at
one of the schemes. It is anticipated that the number of hours of care that we require in
any one week will most likely exceed the Core Hours, therefore we will require Additional
Hours of care and support. The additional hours of care and support we will likely require
will depend on the needs of the individuals who will receive the service.

The service is intended to provide Individuals with the opportunity to stabilise their lives,
better manage and/or improve their mental and physical health, improve their overall
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quality of life, self-esteem and increase their independence.

A key role for services will be to support people to regain their place in the communities
where they live and take part in mainstream activities and opportunities along with
everyone else. Taking part in social, educational, training, volunteering and employment
opportunities can support the process of individual recovery.

The contract length will be for 4 years plus up to 24 months extension.

II.1.5) Estimated total value

Value excluding VAT: £3,500,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKL22 - Cardiff and Vale of Glamorgan

II.2.4) Description of the procurement

The Council has existing supported living services and is currently developing additional
services for the above individuals.

The main principles of supported living are to increase each person’s individual
independence and skills through the provision of tenancy-based accommodation and care
and support. Our supported living model is a Core and Cluster model where people have
individual tenancies in blocks or clusters of flats where background and visiting support
can be provided along with each person receiving an individual care and support
package.

It is expected that the care and support service will be delivered to up to 30 individuals
living at 4 schemes in Cardiff. The extent of the services we will require will be dependent
on the varying needs of the Individuals and their outcomes, which will be identified
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through their initial and ongoing care and support wellbeing assessments.

It is anticipated that a core minimum number of approx. 285 hours per week of care and
support will be required as well as 56 additional hours per week for a sleep-in service at
one of the schemes. It is anticipated that the number of hours of care that we require in
any one week will most likely exceed the Core Hours, therefore we will require Additional
Hours of care and support. The additional hours of care and support we will likely require
will depend on the needs of the individuals who will receive the service.

The service is intended to provide Individuals with the opportunity to stabilise their lives,
better manage and/or improve their mental and physical health, improve their overall
quality of life, self-esteem and increase their independence.

A key role for services will be to support people to regain their place in the communities
where they live and take part in mainstream activities and opportunities along with
everyone else. Taking part in social, educational, training, volunteering and employment
opportunities can support the process of individual recovery.

II.3) Estimated date of publication of contract notice

1 August 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Sell2Wales Web Site at 
https://www.sell2wales.gov.wales/Search/Search_Switch.aspx?ID=142239.

(WA Ref:142239)
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