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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018449-2023 

Contract

Housing Insecurity and Hidden Homelessness

Scottish Government

F03: Contract award notice

Notice identifier: 2023/S 000-018449
Procurement identifier (OCID): ocds-h6vhtk-03ade4  
Published 28 June 2023, 4:30pm

Section I: Contracting authority

I.1) Name and addresses

Scottish Government

4 Atlantic Quay, 70 York St

Glasgow

G2 8EA

Contact

Marc Jones

Email

marc.jones@gov.scot

Telephone

+44 1412420133

Country

https://www.find-tender.service.gov.uk/Notice/018449-2023
https://www.find-tender.service.gov.uk/Notice/018449-2023
mailto:marc.jones@gov.scot
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United Kingdom

NUTS code

UKM - Scotland

Internet address(es)

Main address

http://www.scotland.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1048
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Housing Insecurity and Hidden Homelessness

Reference number

CASE/628361

II.1.2) Main CPV code

73110000 - Research services

http://www.scotland.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10482
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10482
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II.1.3) Type of contract

Services

II.1.4) Short description

The Scottish Government is committed to preventing and ending all forms of
homelessness and we want our homelessness policies to meet a broad range of needs. It
is challenging to develop housing and homelessness policies and allocate the right level
of resources to solve problems when we do not fully understand the range of people’s
experiences and the scale of the problem. Some people may be experiencing
homelessness or are at risk of homelessness – and would meet the legal definition of
homelessness – but do not appear in official homelessness statistics. This type of
homelessness is hidden from view.

The overarching aim of this research is to reach a better understanding of those people
who are homeless, at imminent risk of homelessness or who face housing insecurity but
do not appear in Scotland’s official figures. This includes people who do not approach
their local authority for help; people who approach their local authority but do not get a
response that meets their needs; those who find alternative solutions; or those who do not
see themselves as homeless. An improved understanding of the different routes into and
out of homelessness will help us address gaps in provision and make Scotland’s
homelessness system more responsive to people’s needs.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £71,317.50

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM - Scotland

II.2.4) Description of the procurement

The Scottish Government is committed to preventing and ending all forms of
homelessness and we want our homelessness policies to meet a broad range of needs. It
is challenging to develop housing and homelessness policies and allocate the right level
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of resources to solve problems when we do not fully understand the range of people’s
experiences and the scale of the problem. Some people may be experiencing
homelessness or are at risk of homelessness – and would meet the legal definition of
homelessness – but do not appear in official homelessness statistics. This type of
homelessness is hidden from view.

The overarching aim of this research is to reach a better understanding of those people
who are homeless, at imminent risk of homelessness or who face housing insecurity but
do not appear in Scotland’s official figures. This includes people who do not approach
their local authority for help; people who approach their local authority but do not get a
response that meets their needs; those who find alternative solutions; or those who do not
see themselves as homeless. An improved understanding of the different routes into and
out of homelessness will help us address gaps in provision and make Scotland’s
homelessness system more responsive to people’s needs.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-006280

Section V. Award of contract

Contract No

Case/628361

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 June 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

/Notice/006280-2023
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

RSM UK Consulting LLP

Number One, Lanyon Quay

Belfast

BT1 3LG

Email

laura.brownlee@rsmuk.com

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £75,000

Total value of the contract/lot: £71,317.50

mailto:laura.brownlee@rsmuk.com


Page 7 to 7

Section VI. Complementary information

VI.3) Additional information

(SC Ref:736945)

VI.4) Procedures for review

VI.4.1) Review body

Edinburgh Sheriff Court and Justice of the Peace Court

27 Chambers Street

Edinburgh

EH1 1LB

Country

United Kingdom
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