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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018320-2024 

Not applicable

Dedicated triage service for complex patients

NHS Suffolk and North East Essex Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-018320
Procurement identifier (OCID): ocds-h6vhtk-045388  
Published 13 June 2024, 12:56pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Suffolk and North East Essex Integrated Care Board

Aspen House, Stephenson Road, Severalls Business Park

Colchester

CO4 9QR

Email

procurement@snee.nhs.uk

Country

United Kingdom

Region code

UKH34 - Essex Haven Gateway

NHS Organisation Data Service

https://www.find-tender.service.gov.uk/Notice/018320-2024
https://www.find-tender.service.gov.uk/Notice/018320-2024
mailto:procurement@snee.nhs.uk
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Internet address(es)

Main address

https://suffolkandnortheastessex.icb.nhs.uk/

Buyer's address

https://in-tendhost.co.uk/snee-icb/aspx/Home

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Dedicated triage service for complex patients

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The dedicated triage service for people living with or facing health inequalities or complex
needs is an integral component of the Community Based model across IES aiming to
reduce health inequalities. It focuses on prevention and enables our communities to
support and promote health and wellbeing for specific Core20Plus5 identified priorities -
hypertension and chronic respiratory diseases. This is a two year programme, joining up a
range of community, primary care, secondary care and VCFSE prevention programmes
into a Community Based Approach focusing on improving diagnosis rates of hypertension
to reduce cardiac events, raising awareness of mitigations for modifiable behaviours and
risk factors, offering a range of non-medical interventions based on referral model from
primary care, secondary care, INTs and wider Community Champions and anchor
institutions.

https://suffolkandnortheastessex.icb.nhs.uk/
https://in-tendhost.co.uk/snee-icb/aspx/Home


Page 3 to 3

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-012759

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. 

This contract has been awarded under the Health Care Services (Provider Selection
Regime) Regulations 2023. For the avoidance of doubt, the provisions of the Public
Contract Regulations 2015 do not apply to this award.

This contract has now been formally awarded using direct award process C

Contract award date: 19 April 2024

The dates between which the services are intended to be provided are: 01/04/2024 -
31/03/2026

Lifetime value of the contract is anticipated to be: Value excluding VAT: £60,000

There was no review during the standstill period.
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