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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018262-2022 

Contract

WHC - Specialist Cleaning Services

Welwyn Hatfield Borough Council

F03: Contract award notice

Notice identifier: 2022/S 000-018262
Procurement identifier (OCID): ocds-h6vhtk-02e89a  
Published 5 July 2022, 10:30am

Section I: Contracting authority

I.1) Name and addresses

Welwyn Hatfield Borough Council

The Campus

Welwyn Garden City

AL8 6AE

Contact

Procurement

Email

a.harper@welhat.gov.uk

Telephone

+44 1707357371

Country

https://www.find-tender.service.gov.uk/Notice/018262-2022
https://www.find-tender.service.gov.uk/Notice/018262-2022
mailto:a.harper@welhat.gov.uk
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United Kingdom

NUTS code

UKH23 - Hertfordshire

Internet address(es)

Main address

www.welhat.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.welhat.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

WHC - Specialist Cleaning Services

Reference number

C932

II.1.2) Main CPV code

90910000 - Cleaning services

II.1.3) Type of contract

Services

II.1.4) Short description

Welwyn Hatfield Borough Council owns and manages approximately 500 blocks of mainly
low rise flats and needs to undertake specialist ad hoc cleaning services to communal
areas including; graffiti removal, blood and bodily fluids, drug paraphernalia, disinfecting
bins rooms. This is in addition to cyclical cleaning of communal areas on an ad hoc basis
and a regular cleaning schedule for the communal areas of 20 blocks of flats. The
Authority also needs to facilitate cleaning and clearance of voided or hoarded properties
which are tenanted.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £200,000

II.2) Description

II.2.1) Title

Specialist Cleaning Services

Lot No
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1

II.2.2) Additional CPV code(s)

90911100 - Accommodation cleaning services

90910000 - Cleaning services

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

Borough of Welwyn Hatfield 

II.2.4) Description of the procurement

Specialist reactive cleaning 

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Regular cleaning services

Lot No

2



Page 5 to 9

II.2.2) Additional CPV code(s)

90910000 - Cleaning services

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

Borough of Welwyn Hatfield 

II.2.4) Description of the procurement

Regular cleaning of communal areas

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-024877

Section V. Award of contract

Contract No

C932 

Lot No

Lot 1

Title

Specialist Cleaning

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

22 April 2022

/Notice/024877-2021
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V.2.2) Information about tenders

Number of tenders received: 7 

Number of tenders received from SMEs: 7 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 7 

Number of tenders received by electronic means: 7 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Woolmer Environmental Services Ltd

Co Sj Males & Co Basepoint, 110 Butterfield, Great Marlings

Luton

LU2 8DL

Country

United Kingdom

NUTS code

UKH2 - Bedfordshire and Hertfordshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £390,000

Total value of the contract/lot: £390,000
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Section V. Award of contract

Contract No

C932 

Lot No

Lot 2

Title

Regular Cleaning

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

22 April 2022

V.2.2) Information about tenders

Number of tenders received: 7 

Number of tenders received from SMEs: 7 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 7 

Number of tenders received by electronic means: 7 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

STM Group (UK) Ltd

Solar house 1st floor, romford road

London
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E15 4LJ

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £148,000

Total value of the contract/lot: £148,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Institute of Arbitrators

London

Country

United Kingdom
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